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ABSTRACT : This study aims to introduce the tourism sector in Algeria and its role in
increasing economic growth, as the tourism sector is an important sector in the national
economy and plays an important role in increasing the gross domestic product, which
leads to the growth and development of the national economy, higher incomes from hard
,currency, and an increase in job positions and Achieving economic well-being

Algeria is characterized by great tourism potentials, including a picturesque
nature that attracts local and foreign tourists. Therefore, the Algerian state must advance
the tourism sector by increasing investments in it in order to develop it and increase its
.contribution to the development of the national economy.

Keywords: Tourism sector, national economy, tourism components, economic growth
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Summary:

Given the close relationship and close link between tourism and the environment, the
environment being the main refuge that the tourist investor places as the cornerstone of his
project due to the attachment of the tourist flow to the environment and the natural landscapes
it contains, created by the Creator and those artificial created by man, the more the
environment is characterized by charming natural landscapes, monuments and buildings. An
impressive archaeological site that was much sought-after by tourists, whether from inside or
outside the country, to see it and learn its secrets and hidden things, and given that the features
of this environment are vulnerable to distortion and degradation due to the haphazard practice
of tourist activity, we can say here that tourism is sensitive to the environment, like any
decline in the ocean. In addition to the fact that the movement of tourism activity depends on
the survival and sustainability of the surrounding environment, any deterioration in the
ocean's quality leads to a deterioration in tourism activity.

Consequently, in this research paper, we will attempt to address the mutual influence
between the environment and tourism. activity by dividing it into two axes. In the first, we
address: studying the impact of the tourism project on the environment, while in the second
we explain: how to measure the percentage of the impact of the tourism project on the
environment.

Key words: environmental dimension, indicator, evaluation, tourism projects.
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Sustainable Tourism as a New Trend for Tourism Development
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Abstract:

Over the last few years, sustainable tourism has become a new trend in
many countries, which have adopted the concept of sustainability in their
tourism sectors for their development. It is tourism that focuses on the
responsible utilization of economic, socio-cultural, and environmental resources.
Thus, this paper aims to identify the concept of sustainable tourism and shed
light on the best practices of countries in this field.

Keywords: Tourism, Sustainable Development, Sustainable Tourism,
Countries’ Best Practices.
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Introduction:

The tourism industry is considered one of the largest and fastest-growing
industries in the world. It is an important source for increasing income, boosting
employment opportunities, attracting investments, and contributing to the
development of international economic relations between countries. However,
its rapid expansion has negative environmental impacts.

With the emergence of the sustainable development concept, which was
first defined by the Brundtland Commission in 1987 as “’the development that
meets the needs of the present without compromising the ability of future
generations to meet their own”, and as the tourism industry is an effective sector
in the development process, many counties have revised their practices and
oriented them within the framework of sustainable development, resulting in a
new trend of tourism in many countries known as sustainable tourism.

Thus, what is sustainable tourism? And how does it affect the tourism
sectors of countries?

In order to answer this problematic, we are going to divide our paper into
two main sections: the first one deals with the conceptual framework of
sustainable tourism, and the second one addresses countries' best practices in
sustainable tourism.

I- What is Sustainable Tourism?

This section deals with the conceptual framework of tourism, its definition
and importance, and sheds light on sustainable tourism, its definition,
components, indicators, and international efforts to achieve it.

1- Definition of Tourism:

although there is no universally agreed definition, the World Tourism
Organization (WTO) uses a specific definition of ‘tourism' or 'tourist' “Tourism
Is the set of activities of a person travelling to a place outside his or her usual
environment for less than a year and whose main purpose of travel is other than
the exercise of an activity remunerated from within the place visited.".

According to the World Travel and Tourism Council (WTTC), the
tourism ‘industry includes sectors directly involved in tourism, such as
accommodation, catering, entertainment, recreation, transport, and tourism-
related services. However, one can distinguish between the travel and tourism
'industry' and the 'economy'. The wider travel and tourism 'economy' includes
manufacturers and suppliers of goods and services to the industry.!



2- The Importance of Tourism Industry for Development:

Tourism can affect local and regional communities in three main areas:
the local economy, local social and cultural life, and the local environment.?

2-1- Local economic effects:

The economic effects associated with tourism can take a number of forms,
including:

e Increasing employment: such as tour guides or hotel complex managers,
or jobs in related sectors like food production or retail suppliers;

e Increasing tourism-related spending in local and regional areas can
support local companies both directly and indirectly.

e Achieving economic diversification through providing an additional
income source for communities struggling with financial pressures due to
reliance on a single industry.

e Improving infrastructure, such as roads, parks, and public spaces, are
often developed for visitors and local residents in a region due to
increased tourist activity.

e Increasing small and medium enterprises (SMEs) activity and
entrepreneurship, particularly in tourism-related service industries like
tour guides and restaurants.

2-2- Local social and cultural effects:

Tourism can sustain community identity and pride, reinforcing traditions,
promoting economic growth, stabilizing outmigration, and reducing youth
unemployment, while also boosting local communities' profiles.

2-3- Environmental effects:

Tourism's relationship with the environment is complex, with harmful
effects from infrastructure construction and tourist facilities. It can exacerbate
climate change and desertification, destroying resources. Local authorities are
working to mitigate these consequences. However, tourism can also contribute
to environmental protection and conservation, raising awareness and boosting
the economic importance of natural areas.

3- Tourism and Sustainable Development:

Sustainable tourism has emerged as a new trend in the tourism industry
that requires the contribution of the three pillars: the environment, economy, and
society, originating from the term “sustainable development." The most
common definition of sustainable development was provided by the Brundtland
Commission in 1987: “Sustainable development is development that meets the



needs of the present without compromising the ability of future generations to
meet their own needs. This definition includes two key concepts: the concept of
'needs’, in particular the essential needs of the world's poor, to which overriding
priority should be given; and the idea of ‘limitations’ imposed by the state of
technology and social organization on the environment's ability to meet present
and future needs.""3

When this concept is applied to the tourism industry, it becomes known as
“sustainable tourism. Sustainable tourism ultimately aims to encourage growth
in the economy, society, and environment by including all tourist stakeholders.
It is characterized by the interaction of the triple bottom line factors, which
move the focus from just benefits to including the environment and culture. 4

3-1- Definition of Sustainable Tourism:

According to the World Tourism Organization (WTQ), in the context of
the United Nations sustainable development process, sustainable tourism refers
"to tourist activities leading to the management of all resources in such a way
that economic, social, and aesthetic needs can be fulfilled while maintaining
cultural integrity, essential ecological processes, biological diversity, and life
support systems.” °

Thus, there are three possible goals for sustainable tourism:®

e To efficiently utilize environmental resources in tourism, maintain
ecological processes, and conserve natural heritage and biodiversity.

e To respect the socio-cultural authenticity of host communities, conserve
their cultural heritage and traditional values, and promote inter-cultural
understanding and tolerance.

e To ensure long-term economic operations, provide equitable socio-
economic benefits to all stakeholders, including stable employment,
income opportunities, social services, and poverty alleviation.

3-2- Triple Bottom Line of Sustainable Tourism:

According to International Ecotourism Society (2004), Sustainable tourism

consists of three key components, known as the "triple bottom line”’:

« Environmentally: It minimizes environmental damage, particularly in
protected areas, by focusing on maximizing the benefits of flora, fauna,
habitats, water, and marine resources.

« Socially and culturally: It respects local cultures and traditions, involves
stakeholders in planning, development, and monitoring, and educates
them about their roles without harming the community's social structure.



« Economically: It contributes to generating sustainable and equitable
income for local communities and many stakeholders; it benefits owners,
employees, and neighbors.

3-3- Principles of Sustainable Tourism:

Sustainable tourism is based on the following principles:®

e Minimizing the negative effects of tourism on the local community and its
members is necessary to achieve social sustainability.

e . Minimizing the environmental impact of tourism by adopting practices
that do not negatively affect the environment.

e Minimizing the negative impact of tourism on local communities and
achieving social sustainability by developing tourism forms that do not
disrupt daily life.

e Minimizing the negative impact of tourism on local communities' culture,
traditions, and customs to ensure cultural sustainability.

e Maximizing the economic benefits of tourism for the local population is
necessary to ensure economic sustainability.

e Increasing awareness through eco-tourism education for tourists, locals,
administrations and visitors, as well as rural and urban populations, to
improve their environmental attitude and reduce their impact.

e Involving local community and administrations in sustainable tourism
development, particularlyin decisions- making and controlling tourism
infrastructure elements, with financial control being a key factor.

3-4- Indicators of Sustainable Tourism:

Indicators of sustainable tourism are highly effective tools for achieving
sustainable development goals. The World Tourism Organization of the United
Nations states that “indicators are proposed as key building blocks for
sustainable tourism and as tools that respond to the issues most important to
managers of tourism destinations".

The UNWTO (2004) created baseline issues and indicators for
environmental, social, and economic issues in destinations. These indicators
were rearranged into environmental, social, and economic categories for better
structure and organization.®

The table below includes baseline issues and indicators for assessing the
sustainable development of tourism



Baseline issue

Baseline indicator[s]

Energy ~ management
[Environmental)

Per capita consumption of energy from all
sources (Overall and per capita/[person]
per day)

Energy-saving measures

Percentage of energy consumption from
renewable Resources

Water availability and
conservation
[Environmental)

Water use (total water volume consumed
and litres

per capita/[person] per day)
Water conservation measures (water saving,
percentage reduced, recaptured or recycled)

Drinking water quality
[Environmental]

Water treated according to international
potable Standards

Sewage treatment
[Environmental]

Sewage treatment systems

Solid
management
[Environmental]

waste

Waste volume produced by the destination
(tones per annum) (by month)

Local satisfaction with
tourism [Social)

Level of local satisfaction with tourism
(Adapted to assess local staff members)

Effects of tourism on
communities [Social

Percentage who believe that tourism has
helped to establish new services or
infrastructure (Adapted to assess local
staff members)

Sustaining tourist
satisfaction [Economic]

Level of tourist satisfaction
Perception of value for money
Percentage of return visitors

Tourism
[Economic]

seasonality

Tourist arrivals per month (throughout the
year, mean and peaks)

Occupancy rates for accommodation by
month

Percentage of tourist industry jobs which
are permanent or full-time (compared to
temporary/seasonal jobs)

Economic benefits of
tourism [Economic]

Number of local people employed (and
ratio of men to women) in tourism
Revenue generated & spent in the area

Source: United Nations World Tourism Organisation (UNWTO): Indicators of Sustainable
Development for Tourism Destinations: A Guidebook. Madrid, Spain, 2004, pp 244-225.




3-5- International Efforts to Promote Sustainable Tourism:

At the international levels, sustainable tourism was mentioned on many
occasions, mainly:*°

e The Marrakesh Task Force on Sustainable Tourism, established in 2006,
promotes sustainable tourism through the development of support tools
and presenting existing initiatives to inspire pilot projects and best
practices.

e The International Guidelines for Biological Diversity and Tourism
Development, established in 2004, aim to promote sustainable tourism by
involving key stakeholders in tourism, conservation, economy, and
politics. These guidelines can be applied to all forms of tourism, primarily
those involving local populations.

e . The Quebec Declaration, implemented by the Commission on
Sustainable Development during the International Year of Ecotourism
2002, aimed to align NGOs and the tourism industry's perspectives on
sustainable tourism.

e The Commission for Sustainable Development adopted Decision 7/3 in
1999 on tourism and sustainable development, establishing an
international work program and inviting the World Bank to contribute to
international guidelines for sustainable tourism development.

I1- Countries’ Best Practices in Sustainable Tourism:

This section addresses the best practices of some countries in sustainable
tourism and sheds light on Algeria’s national strategy for tourism development,
factors, opportunities, and challenges.

1- National strategy for tourism development:

The national strategy for tourism development has its roots in the
government’s program adopted in September 2000, which aims to involve all
institutions in developing tourism products and activities, establish a sustainable
framework for guiding and coordinating tourism development, and ensure
concentrated ownership of tourism institutions in the future. As well as to
develop a true tourism industry, focusing on the country's cultural, civilizational,
and natural potential with realistic targets and appropriate funding. In order to
implement this policy, the government plays a significant role in promoting the
country's image abroad, attracting investment, and partnering with developers
and capital holders to enhance tourism's competitiveness. .11

1-1-Factors of National Strategy:

This strategy is based on a number of interrelated factors, they are as follows:



A comprehensive and effective policy to promote tourism within the
framework of sustainable development.

A master plan outlines areas to concentrate on, product types for each,
carrying capacity for each area, and forms a specialization.

A rational and simple land-use regulation to be strictly enforced
throughout the sector;

A policy to develop human resources for effective planning, management,
and infrastructure for tourism activities;

Standards and regulations to preserve the desired degrees of quality in
general and environmental quality in particular;

The significant contribution of the population at all levels is crucial to
preserving the achievements in the tourism sector.

The monitoring and management of tourist services are crucial at all
stages of planning.

1-2- Challenges of such strategy

The strategy for Algeria's tourism industry development is based on a global
and medium-term roadmap, requiring the following:

The socio-economic impact of tourism and its inputs, as demonstrated by
Algeria's neighbors and other regions.

The tourism sector in Algeria needs to be improved by removing
constraints and advocating for factors that contribute to its success.

The country is expected to face challenges in the coming vyears,
particularly in terms of competitiveness.

The new economic environment is largely influenced by the effects of
globalization.

Increasing the tourist accommodation capacity by approximately 50,000
beds.

Increasing the private investment volume in projects amounts to
approximately 75 billion dinars.

Diversifying foreign exchange earnings from tourism, generating an
estimated amount of over 1.5 billion dollars in 2012.

. Increasing direct and indirect employment opportunities through sectoral
investments.

1-2- Opportunities and Available Assets:

The tourism sector in Algeria has several factors that contribute to the
success of this strategy, they are as follows:

Diversity of landscapes and natural sites;
Exceptional weather conditions, monuments, and world heritage sites;



« The communication infrastructure and transportation are rapidly evolving,
with a significant road network of 10,000 miles, 35 airports, 13 ports, and
a 4500 km railway network with 200 commercial stations already
operating.

« Various types of tourism

« Multiple attractive and internationally competitive prices

« Proximity to major export markets, broad customer affinity, and rich and
diverse heritage;

« Availability of various cheap consumer products;

« Well-run market for handcrafted goods.

2- Sustainable Tourism in Norway:

Norway has only recently focused on sustainable tourism, as it was
mentioned in two government strategies since 2007. The Brundtland
Commission's and UN's definitions of sustainable development form the basis
for sustainable tourism in Norway.

Norway Strategy aims to make the country a sustainable tourism
destination. Innovation Norway conducted three projects from 2008-2013,
focusing on sustainable tourism principles. The first involved developing 10
principles of sustainable tourism with the Norwegian Hospitality Association.
The second involved six industry groups discussing challenges and developing
visions for the industry. The third involved four pilot-destinations as learning
arenas for Innovation Norway's implementation. Through these three projects,
Norway's strategy sought to engage diverse public and private tourism
stakeholders, raise awareness and drive change within Norway's tourism
industry.*?

3- Egypte: Red Sea Sustainable Tourism Initiative:

The Red Sea Sustainable Tourism Initiative (RSSTI), established in 1999,
IS a pioneering tourism program in the Middle East and Africa. It focuses on ten
key principles, including environmentally, socially, and culturally compatible
tourism, planning strategies, community participation, eco-efficiency, and low-
impact building design. It also enforces legislation against illegal activities.

Tourism centers are an example of a planned tourism development area
with private developers responsible for facilities and infrastructure. They include
tourist accommodation, recreational, commercial, cultural, worker housing, and
urban services. The Tourism Development Authority (TDA) has released
national guidelines for best practices, providing information, support, and
mentoring for developers and consultants. Comprehensive guides cover waste
management, lighting, water, sanitation, energy efficiency, and environmental
management systems.3



4- Mexico:Agenda 21 for tourism in Mexico:

Mexico is implementing a large-scale initiative to make tourism more
sustainable, based on principles from the 1992 Earth Summit and Agenda 21,
and international policies like the Caribbean Sustainable Tourism Zone in 1999,
the WTTC (World Travel and Tourism Council) and WTO Agenda 21 for
Travel and Tourism, and the World Summit on Sustainable Development in
2002.

The Mexican government prioritizes tourism as a key regional
development but faces environmental and social challenges, including urban
growth, environmental degradation, and cultural loss. Despite its significant
GDP contribution, tourism has not been adequately integrated into local
economies for maximum community benefit. Mexico acknowledges the
increasing discerning nature of tourists, utilizing new technology for destination
selection, and the impact of transportation, geopolitical, and social changes on
tourism planning.t*

5- Scotland (UK): Tourism and Environment Forum and Green Tourism
Business Scheme:

Scotland’s Tourism and Environment Forum, established in 1994, is an
innovative and active structure aiming to promote sustainability among various
organizations. This forum is jointly funded by the state agencies responsible for:

« Tourism development and marketing (Visit Scotland);

. Natural heritage conservation and management (Scottish Natural
Heritage);

« Economic development (Scottish Enterprise and Highlands & Islands
Enterprise).

The Green Tourism Business Scheme (GTBS), established in 1998 by
VisitScotland, is closely related to the aforementioned forum. It is a voluntary
environmental certification scheme for tourism enterprises in Scotland, with
membership growing by 30% annually. It offers 150 actions for businesses to
take in energy, waste, water, wildlife, transport, the local economy,
management, marketing, and customer involvement, with awards based on
actions taken and annual inspections.®®

6- Gijon, Example of Sustainable Destination:

Gijon, certified as a "Biosphere World Urban Destination" in 2013, is
recognized as a top sustainable tourism destination by the Responsible Tourism
Institute (ITR) and UNESCO. Gijon has renewed its sustainability certificate



due to its tourism area's involvement and marketing plan, demonstrating its
commitment to responsible tourism and offering numerous benefits to visitors
and citizens.

Gijon is characterized by a diverse culture, an environmentally friendly
lifestyle, a high quality of life, and a tourism model that focuses on visitor
satisfaction. Gijon is committed to environmental sustainability, with over 85%
of its rural area devoted to the Botanic Garden. The city is known for its rich
culture and traditions, offering activities and museums for tourists to experience
local customs. It also has programs for economic growth, job creation, and
sustainable development, ensuring basic needs are met for the most vulnerable.

7- Feynan Ecolodge, Jordan:

Feynan Ecolodge, Jordan's first true ecolodge, was established in 2005, is
owned by the Jordanian Royal Society for the Conservation of Nature (RSCN),
and and operated by EcoHotels. Its aim is to promote socio-economic
development in harmony with the environment.

Feynan Ecolodge is situated in the Dana Biosphere Reserve, Jordan's
largest nature reserve, covering 320 square kilometers. The reserve, unique in
Jordan, covers four biogeographic regions (Mediterranean, lrano-Turanian,
Saharo-Arabian, and Sudanian) and hosts over 800 plant species and 449
animals, including endangered species like sand cats, Syrian wolves, lesser
kestrels, and spiny-tailed lizards. It's also included in the Dana Important Bird
Area (IBA) by BirdLife International as it is located on bird migration routes.’

8- Air New Zealand Environment Trust:

The Air New Zealand Environment Trust (ANZET), established in 2008
by the airline to support biodiversity conservation projects in New Zealand,
partners with other organizations and companies.

Air New Zealand has made significant efforts to promote environmental
sustainability. It has succeeded in reducing carbon emissions by 15%,
introduced biofuel for ground transportation, and invested in fuel-efficient
aircraft models, assisting the country in maintaining its international "clean and
green" image. It also supports environmental education projects to educate
children about the importance of environmental conservation and protect Maori
cultural heritage.'®



Conclusion

As a conclusion, countries have succeeded in developing their tourism
industries by orienting toward sustainable tourism that supports environmentally
friendly tourism activities. This occurs in many countries, mainly in Norway,
Egypt, Jordan, Mexico, New Zealand, Scotland (UK), and Gijon in Spain; which
Is considered the best sustainable tourism example in 2013.

For the Algerian National Strategy for Tourism Development, the
Algerian government has intensified its efforts to develop its tourism sector
within the framework of sustainable development, but further efforts are needed
to deal with the challenges that prevent reaching the targets of this strategy, as
well as taking into consideration the best countries practices to benefit from
them in its national policies.
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Abstract

The historic agreement among world leaders at the United Nations (UN) in
2015 on a universal 2030 Agenda for Sustainable Development committed all
countries to pursue a set of 17 Sustainable Development Goals (SDGs) that
would lead to a better future for all.

As one of the fastest growing economic sectors in the world, tourism is
recognized by the UN as a vital contributor to job and wealth creation, economic
growth and poverty alleviation.

But, it needs a well-designed and managed policies to preserve the natural
and cultural heritage assets upon which it depends, empower host communities,
generate trade opportunities, and foster peace and intercultural understanding.
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Introduction

As one of the fastest growing economic sectors in the world, tourism is
increasingly recognized as a vital contributor to job and wealth creation,
economic growth and poverty alleviation.

Indeed, a well-designed and managed tourism can help preserve the natural
and cultural heritage assets upon which it depends, empower host communities,
generate trade opportunities, and foster peace and intercultural understanding.

Nevertheless, the growing number of people travelling internationally and
domestically each year, also produces pressures in terms of greenhouse gas
emissions, economic leakages, resource management and impact on local
communities and cultural assets.

Therefore, the harnessing of tourism’s positive contribution to sustainable
development and the mitigation of the sector’s adverse effects calls for strong
partnerships and decisive action by all tourism stakeholders and partners.

The historic agreement among world leaders at the United Nations (UN) in
2015 on a universal 2030 Agenda for Sustainable Development committed all
countries to pursue a set of 17 Sustainable Development Goals (SDGs) that
would lead to a better future for all.

The following two years, 2016 and 2017, saw some of the first efforts in
country-planning and implementation of the SDGs.

It is clear that the shift from commitment to actions and results can only be
achieved if sustainable development moves from the periphery to the core of
decision-making in both public and private domains.

As the 17 SDGs and the corresponding 169 SDG targets offer the world a
new direction, tourism can and must play a significant role in delivering
sustainable solutions for people, the planet, prosperity and peace.

As a sector that has inter-linkages with virtually all other economic sectors,
tourism produces profound and wide-ranging impacts across all dimensions of
sustainable development.

At the global level, it has become evident that recognition of tourism’s
potential to drive sustainable development is growing.

What’s the UN’s approach to enhance Tourism as a priority for the
Sustainable Development Goals?



I. The Sustainable Development Goals: what priority for tourism?

Tourism’s role in achieving the Sustainable Development Goals (SDGs)
can be significantly strengthened when sustainable development becomes a
shared responsibility and moves to the core of decision-making within the
tourism sector.

The World Tourism Organization (UNWTO) !, the United Nations
Development Program (UNDP)? and the United Nations System are committed
to inspiring leadership and facilitating collaboration among all stakeholders to
realize the SDGs and targets that are spelled out in the 2030 Agenda for
Sustainable Development.

The UN member states’ designation of 2017 as the International Year
for Sustainable Tourism for Development sets the ideal stage for the sector to
embark on a common journey towards 2030; a journey guided by the SDGs
following the commitment of all UNWTO member states at the 22nd UNWTO
General Assembly to the ‘Chengdu Declaration on Tourism and the
Sustainable Development Goals’.

A joint effort by UNWTO, UNDP and other partners, aims to build
knowledge, and empower and inspire tourism stakeholders to take necessary
action to accelerate the shift towards a more sustainable tourism sector by
aligning policies, business operations and investments with the SDGs.

That approach aims to disentangle the links between tourism and the SDGs
and provides recommendations on how to steer the road towards 2030

1 The World Tourism Organization ( UNWTO ), a United Nations specialized agency, is the leading international
organization with the decisive and central role in promoting the development of responsible, sustainable and
universally accessible tourism.

It serves as a global forum for tourism policy issues and a practical source of tourism know-how. Its
membership includes 158 countries, 6 territories, 2 permanent observers and over 500 Affiliate Members.

2 The United Nations Development Program (UNDP) works in nearly 170 countries and territories, helping to
achieve the eradication of poverty, and the reduction of inequalities and exclusion. We help countries to
develop policies, leadership skills, partnering abilities, institutional capabilities and build resilience in order to
sustain development results.

UNDP focuses on helping countries build and share solutions in three main areas: sustainable development,
democratic governance and peacebuilding, and climate and disaster resilience. In all our activities, we
encourage the protection of human rights and the empowerment of women, minorities and thepoorest and
most vulnerable.



1. Tourism mentioned in relation to SDGs

Sustainable tourism is defined as “tourism that takes full account of its
current and future economic, social and environmental impacts, addressing
the needs of visitors, the industry, the environment and host communities”>

The analysis of the country reports demonstrates that policymakers
recognize tourism’s contribution to the SDGs. Tourism is mentioned in 41 of the
64 VNRs, most often in relation to SDGs 8, 12 and 17, on ‘Decent Work and
Economic Growth’, ‘Responsible Consumption and Production’ and
‘Partnerships for the Goals’, respectively.

The MAPS* reports highlight that developing countries often perceive
sustainable tourism as an SDG accelerator, given its direct and multiplying
effect on other sectors and industries.

Some of the reports also highlight tourism’s challenges and threats.
Challenges such as unsustainable consumption and production, as well as poor
management of natural resources and waste impact mostly on SDGs 11, 12, and
14 on ‘Sustainable Cities and Communities’, ‘Responsible Production and
Consumption’ and ‘Life below Water’, respectively.

In addition, various countries report that tourism’s potential to advance
sustainable development is undermined by external threats such as global
economic instability, natural disasters, climate change, the loss of biodiversity
and regional and international security.

These threats are seen as mostly affecting progress on SDGs 8, 11, 13, 15,
16 on ‘Decent Work and Economic Growth’, ‘Sustainable Cities and
Communities’, ‘Climate Action’, ‘Life on Land’ and ‘Peace, Justice and Strong
Institutions’, respectively.

Few tourism policymakers in both developed and developing countries
seem to be currently involved in national SDG planning, which leads to missed
opportunities.

3 World Tourism Organization (n.d.), Sustainable Tourism for Development (online), available at:
http://sdt.unwto.org/content/about-us-5 (22-10-2017).

414 Mainstreaming, Acceleration and Policy Support (MAPS) is a UN approach to assist developing countries’
own efforts towards the integration of SDGs in national and local development policy frameworks.
http://www.e-unwto.org/doi/book/10.18111/9789284419401 - Tuesday, May 01, 2018 2:47:49 PM - IP
Address:165.65.120.193



Their involvement in institutional mechanisms for the SDGs, as well as
their active participation in the formulation of national policies, strategies, action
plans and processes is fundamental.

Tourism policymakers must also strengthen their dialogue with other line
ministries, the private sector and other relevant tourism stakeholders to take
advantage of tourism’s inter-linkages with, and impacts on, other sectors and
industries.

Similarly, addressing the challenges and threats of tourism requires
integrated policies that fully take into account tourism’s cross-cutting impacts on
the SDGs.

The United Nations 70th General Assembly has designated 2017 as the
International Year of Sustainable Tourism for Development °

The International Year represents an opportunity to raise awareness of the
contribution of sustainable tourism to development among public and private
sector decision-makers and the public, while mobilizing all stakeholders to work
together in making tourism a catalyst for positive change.

In the context of the universal 2030 Agenda for Sustainable Development
and the Sustainable Development Goals, the International Year supports a
change in policies, business practices and consumer behavior towards a more
sustainable tourism sector that can contribute to the SDGs in five key areas,
namely:

1. Sustainable economic growth;

2. Social inclusiveness, employment and poverty reduction;

3. Resource efficiency, environmental protection and climate change;
4. Cultural values, diversity and heritage; and

5. Mutual understanding, peace and security.

For more information please visit: www.tourism4development.org.

® (A/RES/70/193).



2. Improving performance by measuring impact and sharing
knowledge

Both countries and companies lack frameworks to capture, aggregate and
report on the full economic, social and environmental impacts of tourism.

For tourism businesses to play a more significant role in realizing the
SDGs, they must be able to measure their progress, benchmark themselves
against comparable businesses and incrementally improve their performance.

At the country level, UNWTO’s Towards a Statistical Framework for
Measuring Sustainable Tourism (MST) Initiative, as well as statistical capacity-
building and knowledge-sharing are also necessary to inform evidence based
decision-making and policies.

In order to align development cooperation with the SDGs and countries’
needs, development cooperation becomes significantly more effective when
donors and recipient countries recognize and consider tourism’s challenges and
threats and fully align their priorities and objectives to the SDGs.

However, there is still a significant lack and even diminishing availability
of financing for sustainable tourism projects, programs and initiatives — an
obstacle that must be overcome.

Coordination of development assistance between development banks and
donor countries, and an inclusive, whole-of-government approach can increase
resource efficiencies, improve the quality and longevity of positive socio-
economic and conservation outcomes and mitigate possible negative impacts on
the SDGs.

3. Going beyond development cooperation to boost support of the
SDGs

Innovative financing mechanisms can attract international, domestic,
private and public funding and resources to sustainable tourism.

Furthermore, public-private and multi-stake holder partnerships can
strengthen private sector engagement and galvanize the support needed to
achieve the SDGs.

The Enhanced Integrated Framework (EIF) for least developed countries
and the Sustainable Tourism Program of the 10-Year Framework of Programs
on Sustainable Consumption and Production, as well as green finance and
biodiversity conservation funds, can be powerful means through which tourism
authorities can channel resources to sustainable tourism.



In addition, National Tourism Export Strategies (NTES) can reinforce
capacities, strengthen tourism value chains and enhance local economic impact.

There are also opportunities to maximize local production in the supply
chain by removing barriers to trade, shaping sound investment policies and
building capacity and incentives for SMEs to access loans and credits for
greening their operations.

**k*k

While current efforts of the public and private sector, as well as the donor
community signal strong commitment to the SDGs, much remains to be done to
transform tourism as a force for good.

Sharing knowledge and good practices between governments, the private
sector, the UN system, the donor community, academia and civil society will be
vital for tourism to unlock its full potential towards achieving the SDGs.®

® To this end, UNWTO, with the support of the Swiss State Secretariat for Economic Affairs (SECO), is currently
developing the ‘Journey to 2030 — Tourism for SDGs’ online platform, which will build tourism stakeholders’
knowledge, empower and inspire them to act, and accompany them throughout their journey to 2030 and
beyond.



I1. The UN’s approach to enhance Tourism

The Tourism sector features as targets in three of the 17 SDGs, namely
SDG 8 on ‘Decent Work and Economic Growth’s, SDG 12 on ‘Responsible
Consumption and Production’ and SDG 14 on ‘Life below Water’.

Yet, with its wide reach and impact, the sector can and must contribute —
directly and indirectly — to the achievement of all 17 SDGs, from generating
inclusive growth and eradicating extreme poverty to combating climate change,
from fostering gender equality to conserving marine and terrestrial ecosystems,
and from promoting dialogue among diverse cultures to enhancing mutual
understanding and peace.

If not well managed, however, tourism can also contribute to destroying
our unique cultural assets, harming the environment and disturbing social
structures.

Therefore, in order to maximize tourism’s positive impact and mitigate its
potential risks, the entire tourism community — including policymakers,
companies, tourists and other tourism stakeholders, as well as the development
community at large — will need to work together to promote responsible and
sustainable tourism across the world.

Governments will need to develop effective and robust policy frameworks
for sustainable tourism development; the private sector will need to demonstrate
its full commitment to sustainability in core businesses models with enhanced
action; and the international community will need to pursue a more favorable
and holistic approach to financing for tourism so as to realize its full potential as
a driver of sustainable development and the achievement of the SDGs.

This pioneering report aims to build on the momentum of the 2030 Agenda,
as well as the International Year 2017 and contribute to setting a common
roadmap for the tourism sector and its contribution to the 17 SDGs.

As a joint effort by the World Tourism Organization(UNWTOQO), the United
Nations Development Program (UNDP) and other partners, the report
disentangles tourism’s connection with the SDGs in terms of public policy,
private sector operations, as well as in international financing in order to
generate knowledge, empower stakeholders, and inspire action for the
tourism sector to fully embrace sustainable development and the 2030 Agenda.

1. The SDGs in public policy — making tourism governance

First of all, the methodology of Tourism and the Sustainable
Development Goals — Journey to 2030 report includes:
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— Literature review, including recent publications, studies and reports that
address the thematic of the SDGs and/or the impact and contribution of several
economic sectors, including tourism, to the achievement of the Goals;

— Review of country reports, including 64 Voluntary National Reviews
(VNRs)13 and eight Mainstreaming, Acceleration and Policy Support (MAPS)
Country Roadmapsis4, to identify the extent to which tourism is presented
therein, and the context in which it is mentioned (see annex 1 for the list of 64
VNRS);

— Analysis of the CSR reports, business records and other relevant
information from 60 global tourism companies. Content analysis of the
companies’ public annual reports was used as the primary source of data, which
limited the analysis to only those companies reporting on their CSR activities
(see annex 2 for the full list); and

— Consultation and peer-review by UN partners and other relevant
entities, as well as individual experts.

In order to tailor a public policy and governance environment that is ‘fit
for purpose’, all countries, while focusing on their own national circumstances,
needs and priorities, can benefit from the experience and lessons learned by
other countries.

To this end, the chapter presents the analysis of the Voluntary National
Reviews (VNRs) — submitted by 64 countries to the United Nations (UN) High-
level Political Forum on Sustainable Development (HLPF)’in 2016 and 2017 —,
as well as eight Mainstreaming, Acceleration and Policy Support (MAPS)
Country Roadmaps for UN system development assistance. The analysis aims to
show how tourism fits into the national SDG agendas and the extent to which
countries perceive tourism as a means to achieve the SDGs.

The chapter identifies the key national drivers of SDG implementation, the
context in which tourism is mentioned, and how these references relate to the
SDGs.

It also outlines the reported opportunities, challenges and threats associated
with tourism, and how these affect people, the planet, prosperity, peace and
partnerships — the five key themes of the 2030 Agenda.

7 The High-level Political Forum is the UN’s central platform for follow-up and review of the 2030 Agenda for
Sustainable Development and the SDGs. As part of the Division for Sustainable Development of the United
Nations, the Department of Economic and Social Affairs (ECOSOC) serves as the Secretariat of the HLPF. Source:
United Nations Department of Economic and Social Affairs (2017a), High-level Political Forum — Sustainable
Development Knowledge Platform (online), available at: https://sustainabledevelopment.un.org/hlpf (29-09-
2017). http://www.e-unwto.org/doi/book/10.18111/9789284419401 - Tuesday, May 01, 2018 2:47:49 PM - IP
Address:165.65.120.193



These country examples aim to enrich the knowledge of tourism
policymakers and empower them to play a more decisive role within the
institutional mechanisms for the SDGs in order to make tourism a key
component of national SDG planning.

The profile of tourism as an accelerator for the implementation of the
SDGs is of similar importance®, however, given tourism’s positive, as well as
negative impacts on a range of dimensions connected to the SDGs, enhanced
dialogue and collaboration among all relevant stakeholders, including the private
sector, is pertinent.

Key findings:

— Active engagement of tourism policymakers in national SDG
processes is indispensable: While 41 VNRs mention tourism, indicating a
direct and indirect correlation with all 17 SDGs, and particularly with SDGs 8,
12 and 17, on ‘Decent Work and Economic Growth’, ‘Responsible Consumption
and Production’, and ‘Partnerships for the Goals’, respectively, only 13 VNRs
reported involvement of tourism policymakers in national SDG planning,
suggesting that they may not be exerting sufficient influence within the
institutional mechanisms that drive the national processes for SDG
implementation.

This may lead to missed opportunities in harnessing tourism’s true
potential in completing the 2030 Agenda.

— Public policy needs coherent dialogue among all stakeholders: Since
tourism does not only contribute to the SDGs but also benefits from activities
and progress towards the SDGs, effective dialogue with other line ministries, as
well as with the private sector and other tourism stakeholders is quintessential
for policy coherence, ensuring that all stakeholders are aware and take
advantage of the different sectors’ inter-linkages and crosscutting impacts.

Given the integrated nature of the SDGs, the various interrelations allow
for combined efforts at all sectorial and spatial levels to optimize progress
towards the SDGs.

— Challenges and threats in tourism require urgent policy measures:
While recognizing tourism’s value in advancing and even accelerating
implementation and achievement of the SDGs — due to the sector’s multiplying
effect on other sectors and industries — both the VNRs and the MAPS country
reports have also raised important concerns about some of tourism’s most

8 representing 30% of international trade in services — with forward and backward linkages along its large value
chain — tourism has a multiplying effect on many other sectors and industries.
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pressing challenges and threats that could slow down or even negatively affect
SDG progress.

The reported challenges, relating mostly to unsustainable resource
consumption and the generation of waste on both terrestrial and marine
environments, often due to ‘over-tourism’, must be addressed by policymakers.

This also applies to external threats to sustainable tourism development,
such as climate change, the loss of biodiversity, regional and international
security, as well as global economic instability.

— Policymakers must encourage and support the tourism private
sector: The sustainability of the tourism private sector depends to a large extent
on a supportive policy framework, as well as financing, that would enable and
incentivize small and large companies to develop business models that foster
inclusive green growth.

The tourism private sector thus requires integrated policy actions and
strong partnerships that support and guide businesses in those areas where
voluntary action is not sufficient to achieve the SDGs.

2. The SDGs and the tourism private sector — the business case for
achieving the SDGs.

This point analyses and discusses the corporate social responsibility (CSR)
actions of 60 global tourism companies — representing accommodation, transport
and tour operators or intermediary industries — to determine their current key
points of action and opportunities for future improvement.

It provides good-practice examples and recommendations on how
policymakers, the donor community, civil society and travelers can support and
inspire the private sector, including micro, small and medium enterprises
(MSMEsSs), to place sustainability at the core of their business models and
activities and thus, strengthen their commitment and actions towards the SDGs.

In addition, the chapter provides recommendations on how policymakers
can incentivize tourism businesses to enhance sustainability in their operations

Indeed, competitiveness remains a major business driver of

sustainability, because the private sector can lead tourism towards a more
sustainable path by embracing sustainable models and practices that do not
undermine profitability; and on the contrary, make business sense.

Inclusive and sustainable business models can help manage risks and
increase business efficiency.

11



Yet, in order to become more competitive, companies need to operate in a
supportive business environment and integrate locally, horizontally and
vertically.

Key findings:

- Competitiveness is the key business driver of sustainability: Since
many CSR activities are related to the business case for sustainability,
companies are most likely to engage in those SDGs where they can also improve
their business results.

In most cases this includes measures on improving efficiency, including the
reduction of CO2 emissions.

However, the mitigation of negative impacts from the steady growth in
tourist numbers must go beyond resource efficiency and include more drastic
measures along the entire tourism value chain.

- Effective management requires consistent measurement of impact:
While the tourism private sector can contribute to all 17 SDGs — in particular to
SDGs 12, 13, 1, 4 and 8 on ‘Responsible Consumption and Production’,
‘Climate Action’, ‘No Poverty’, ‘Quality Education’, and ‘Decent Work and
Economic Growth’, respectively — its impact is still difficult to measure given
that there is no universal means by which travel and tourism businesses and
destinations can measure and monitor their progress or contribution towards the
SDGs.

- There is little awareness of the economic benefits of sustainability:
While CSR activities impact either environmental or social factors, which in
turn often create positive economic benefits, there is still a lack of awareness
among tourism enterprises, including tourism SMEs, on how increased efforts
and investment in sustainable business operations can significantly boost
competitiveness and profitability, which, in turn, increases customer satisfaction
given the growing demand for tourism with a positive impact on destinations
and local communities.

3. New sources of financing sustainable tourism for SDG success.

This point gives an overview of current financing of tourism based on the
analysis of the VNR®s and other relevant sources, and outlines various

13 Voluntary National Reviews (VNRs) on the SDGs are presented by UN member states as a basis for the
regular reviews by the High-level Political Forum on Sustainable Development. They aim to facilitate the
exchange of experiences and lessons learned regarding progress on the implementation of the 2030 Agenda at
the national and sub-national levels. The 64 VNRs of 2016 and 2017 are available at:
https://sustainabledevelopment.un.org/vnrs/ (05-12-2017).
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approaches to attracting more resources to the tourism sector so as to leverage
its impact on the SDGs.

Examples of domestic and international resource mobilization, including
traditional development cooperation, as well as innovative financing
mechanisms, should inspire tourism policymakers of developing and developed
countries, and other tourism stakeholders, to identify and develop new means of
financing tourism in order to galvanize further support and channel more funds
to the tourism sector.

Indeed, financing of sustainable tourism should go beyond development
cooperation, this point discussed the role of financing for tourism and
highlighted the need to scale up resource mobilization efforts in order to achieve
the SDGs through tourism.

Access to financing is paramount to building a competitive, innovativeand
sustainable tourism sector in service of the 2030 Agenda.

Funding for tourism can derive from domestic, international, public and
private sources, or a combination thereof, and must be channeled towards
actions that generate a positive and long-lasting impact on people, the planet,
prosperity and peace.

Key findings:

— International financial assistance to tourism remains modest: Even
though ODA for tourism has continuously grown over the last 15 years, Aid for
Trade for tourism has experienced a reverse trend. Some donor countries,
however, are becoming increasingly aware of tourism’s potential to drive
development and use the sector to support developing countries in achieving the
SDGs.

Growing recognition of tourism’s value to drive the SDGs can offer new
opportunities for increased ODA and Aid for Trade disbursements to the sector.

— Development cooperation should be matched with developing
countries’ needs: The universality of the SDGs implies that developed
countries, in contrast to developing countries, have a two-fold agenda since they
also need to incorporate the Goals in their development cooperation.

Evidence shows that development cooperation becomes significantly more
effective if both the donor and recipient country are fully aligned in their
objectives.

Tourism’s challenges and threats that could obstruct SDG progress — some
of which have been highlighted in the VNRs and MAPS reports — deserve

13



special attention from donor countries when supporting their partners through
tourism.

At the same time, tourism decision-makers should ensure that tourism
initiatives are fully in line with the priorities of donor countries.

— Support for tourism must go beyond development cooperation: A
number of frameworks exist that can help leverage funds for sustainable
tourism.

Some countries, have benefitted immensely from trade-related technical
assistance frameworks, such as the Enhanced Integrated Framework (EIF) for
least developed countries.

Together with the Sustainable Tourism Programme of the 10YFP, such
frameworks can be powerful means through which tourism authorities can
channel further resources to tourism. At the same time, public-private and multi-
stakeholder partnerships in tourism can be effective instruments to strengthen
the engagement of the private sector and other tourism stakeholders in achieving
the SDGs.

— Innovative financing mechanisms promise new avenues for tourism:
A large variety of innovative financing mechanisms is available to help the
sector access much-needed resources — international, domestic, private and
public — for implementing the SDGs.

Green bonds, impact investment, energy efficiency loan facilities, blended
finance, smart incentives for eco-certification, voluntary contributions, etc., are
all viable means to mobilize and blend public and private resources in a way that
aligns investments with the SDGs. In addition, designing incentives for tourism
SMEs, including through subsidized loans, can lead to small enterprises
investing in greening their business models, which can create a ripple effect on
the entire economy.
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Conclusion

All countries, as well as businesses can drive genuine progress in making
tourism greener, fairer and more inclusive.

Achievement of the SDGs requires all hands on deck and it can only be
achieved through effective and meaningful partnerships, encompassing the
entire tourism industry, as well as international organizations, the development
partners, civil society, academia and travelers themselves.

The UN’s work suggest actions along four main dimensions:

- A Dbetter understanding and monitoring of tourism’s impact on the SDGs,
and vice versa, particularly regarding the tourism private sector;

- More meaningful integration of sustainable tourism in national planning
processes;

- An upgrade of the current generation of coordination and partnership
arrangements; and

- Devising and adapting financing to the needs of the sector as a core
implementer and accelerator of the SDGs.

While the following recommendations are geared towards all tourism
stakeholders, the UN system has a significant role to play in coordinating these
stakeholders and to ensure that countries and the tourism private sector can
maximize their impact.

The global development partners from the United Nations System,
including UNWTO, UNDP and other International Organizations, as well as
DAC Members and non-traditional donors should build a closer dialogue to
facilitate tourism’s contribution to the SDGs.
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Abstract:

State private property tourism is one of the types of investment-oriented property, it is the
bedrock of all investment projects and its effective role in advancing economic and social
growth, the legislator has stated that the success of the investment policy in Algeria is based
on the guidelines for the design of tourism, it includes a series of regulations and procedures
through which states aim to promote tourism through the development of plans and
programmes, the various aspects of Algeria s presentation are optimized.

Studies have shown that the Algerian legislator has adopted the system of concession by
non-derogable consent as a mechanism for the exploitation of the tourist property belonging
to the private property of the state, with a view to preserving and valuing the state estate
portfolio.

Key words: Private property of the state. Tourist planning scheme. Tourist estate. The
concession contract is consensual. Consensus role.




- -

dadla

Jﬁa.i‘\.i)\d;\j A ) (g JLAJL.»M :\.@A}AS\ :\T_I.Jb.aﬁ\i\ Q\Jtﬁd\wa‘)\_ﬁcb @M\ Juﬂ\

Uy Ade Alad A el Gagsed Jal e leeliie) i) akiind ) el aal g (e

O VIl T Gl wclis ) sa g am s gl e Sl dialaall o) ge ST O 5 Aals cile Uil
J\Aﬁf».ums\.a\ﬁdmj ‘@\:‘“‘S\ BIEPA EETRR-ATEN ?&i st Cua

Ghlies Gl 03-03 O 5&) (e 20 33kl & abid) jlial) xllaias 0 3l g dall o)

2 oY) e JSi adly ol AN oalid) el JSi e (i Le vie dgalind) a8l gall 5 a5l

dga gandl ik gl DL Aalil) dal HY) iy s Aalaadl Ll labde A (m all 13g) Baaal
Lol Al Aaal) el g Lalaldl

Al Aaladl 4y ginall (aladV) o A gall 48 slaall JIsa¥) Jiad 4 sall dalall e o Layg
oyl ) Ledaind (8 Gall dalall 4 ginall alal¥) o A gall g calal) adill javadd ¥ dala
GO o2 cilS ailh ¢ 1 alal) ¢ gl ASAY auadi 4 g Aalal) agll sal & 31 8V (o i€ i
Agnall 5 Ak gl el LDl luad Ylae Lalund) a8 sall 5 alud) g i) lalia Jaa 522 siall 5
Lo Jsend) 4 58 (3l Lghaia s

Aaie Y daliad)l Sy ey o shail 3 dpngia i daaing g il Jadl g ydall i clllal
Dl e alaie Wl dalid) clllSey) ol Agall dalall AU i) sl il e
Aalaally (s ogill Jla) el n sk DA (e @lld g s S g A gall Lalal) B3 il oalond)
@5l ) alaie) (555 all e b M 5 AT Aga o sl ulaall (5 i ) Ayl
DA e Lo 1305 Ay ie 2 el oy LI (e 30 AN s A 4 Cisls Lo Jualy o2 e
Aaglall ol sl el 8 AL gall 5 1) a5 Blal o jliely dpalial) Al ik gl aladall Cilgea 53
&b Anloaal) Lngl i) Cleon sl Leba o n IS5 LelalSy DDl ey 45y a0l dpay ) 48080
Aalaieal) duaidll )

aday 5 dala A4Sl A pall @l glaall aluad) )l jlaiinl ¢ sange Al 0 dpaal jedai aafi Las
Gl Yy Spaall Jalal) amy zsal aliadl Jliall lie) o dpaludl £gdl) b as
5onS Laaaly i il s adle 33 paiall LabaBY) Aaial) 8 e aii At 5505 Aalund
g Ui dalpll Lol ciliay il ) e b 3l s oJsall (e el Claliadl Lede o g
il sbaas€l 5 J g il aay (5 paad o UaiS Lialle al pl) 58 el Jind Consnal Cum 4813y 236 (galiail
el

SOL il aludl jlaadl JMaiwY & il addats 208 91 ) 3 A jall sl Cangs adle
aul Abdl ) e dal aen )l ) (A Al Qg Ae

o5l ) mal skl Ao Al dai) i) 4 el Aubial dalell JUA e Al pall Aalal)
Al plaall (5 sise o il gl Aalpndly




By s gl AN LAY # ok ddad) 4 s dallead Uil (Ban Lo DA (4
Ciag dlalSia Ay gild oo ) g8 ol ) (B dpalad) Aiggall il gl abadlall A (e (ol ) £ pall
§ A gall Lalil) U adil) abwad) el Mada) ol )

oo Ao sene ilad PA e GUatll aia ) et Ll Aul ) 403 e Al
Al 5l Jae g san sally diliall waliall (adladiul 5 AlSaY) Lliiny dall ¢uld 4 gl (a gl
) alud) Jlaall asede il Jo¥) sl Garad (pfinse e S Ad ) i el
ShieY) aie dul Al Ganad SN Giad) s dalid) gl Jadada jUaf 8 4 sall alal) @Dl
AL pall Lalal) LU aill aluall el POl Jedil JiaY) Hlall o el

disgl) Jabada jUa) 8 A gall Aaldd) dBad aclill Laluad) el a2 ggda 1Y) cuasall
g « &Y poie

Aaaludd)

r

@ bdl el oF Jsill Say Phalidl adl sally an il shaliay Gleiall o @) Y g el
Al ol jlaall LKL 238 ey Ao laall LSl (he de gite cailioal (pe JSUES Ll JWal)
doala AL Aalall 4 sinall alai¥) of A all 4S sloall Y & gana o 5 Al sall Lialal) DL
danill 40lad lal L ey LDl oSy ¥ 4dly o 0 3all g el aST il 5 caladl aiill avads
4 alaii Al Al gl o liic by dpalial) Al Jadadia laoasy (Al 25l 5 ac ) 8l 85 Y] dpalyd)
adle 5 a8l gall alid) el Cuos ol Hlaad o2 b e Lidly alal) il gall dant s i g L
oo 3ok o(JsY) Gallall) A sall Lalall @O Al oAbl Hlial) o sgde ¢ ) Cinadl 128 andy
(AU ) ddalall Aeill ik gl Tl

A gall dalal) NS alal alaad) lad) o ggda 1) sY) ullaall

3y cziiall Hlafindl 4 jaad) dge V) (e A sall Lalal) @ il aliall sl iy

A sall Lalal) Y (e 3 ga sall aluad) JlEadl e g sl 13 sk ) 00 jall g il dace

dand (Al Al 4 Sl paliall de sanay abid) Jliall 18 (5 sie o Jlafin) jy ghai dag 5 Cua

Gllaall 138 audiy jealiall 034 maentys Apabindl a8 sally oAbl ausill BhlieS Ll Ll 4

Dl S o(dsY) gLl A gall Aalall @Dl alill aled) jliall adaaVl cay i)
(D g ll) b

Al gall Lalad) LU alill Aaluad) Uad) Ciy i 1) gY) £ Al

S () 538 Lgh he 38 5 dglaall CileLaad) g 4 all Aalall daks gl &MY ¢ aladl lEall aiay
iy gas Al dnagandl DY) (e ddiad) & 5 AY DLY) Wi L1 ey Akl
GO Coyry al g el salall oda DA ey 31 AalAl) Aihagl) DY) Jadi Adle g AUl
Ainadl je oAV LY ol sald) oda a5 Y AdlAA o geie o adie] s aldl) ik )
A gall dualal) IO it 48] 5 dalle Ak g 5255 ) 5 Ape gandl DY) (o




e sl (3halia a1y Aadl gl azal SV (g A gall dalall DO i) alandl lEall ()5S Cua
AN i ol HS Lgiiai s Lpnanadd elal) ai ol ) 65 3y daliall adl sl 5 alund)
Al gall dualal)l @Dl dalil) ol W) gl Adalally ey aadl AL a4 ddlall il gl
(&b Baaaall 4 L) el ) a4 5 all s dpaluall a8l sall 5 as il) (3lalia Jads 322 siall
Sisas Y ks alund) dpall dida ol NS U alyuad) Aggil) Lalade

COide dgib ol YL slaid) 30-90 o sE (e 205 19 <18 17 sl Cadas WS

e Y JE Jaw e 35S cela il il g Y 5 A sall deglil) A pall dualald) GILYI

Msall & G S AL La e Laguad g 3 le 5 JaldE" 5o sali e sy yeasd) daa
e

3 sa 8 Lgale (a seaiall AlSaY) aran 4 gall Lalall @DLO i) alud) jlaedl o gk
dalall HlSaY) Liagl slel e pe DY) o Chiall sda (oS5 daleiall 5 dyida gl ST () 508
A Aadaiall dpagdaiill 5 A gl m geamill Cpania B3 ) gl alaadl laadly

A gall Aala) LU alil) albud) sl il g<a 3 ALY gAY

4 5lEl (o geail) afieal e cuss e A gall Lalal) @Bl Al aldl el Jaidy
(G55 e g1 5l 5 (V5 ol g5 3labie (0 S (ole 4l Aalaial Agaghaitl

bl gl (3hlia ;Y

ashl Al Gl 8 Aalud) 5 ) 55 DS 13 Alila dalin Gl pagy ) el Al

O Ll et EMa3a e i Al alidl a il laliey o Lo sliily el 8 dalaul)

ahlidl aseie paail cllalull 4l od) sl Hlaia¥ly Jeii¥) ae s dpals ddhia ()

clla 3 Jpall ) ool Lee cBBal W 6 (S o seiall G V) (L g8 Lgiaa g dmland) 281 sall

Jasai s Aalall a8l sall Hsai alud) s sill ghlial 3 sdadl Jadll @lld e aniy 4iplal ¢

dalud) el @ld Bhlial (e 8 laiin¥) (e ge Qi ) ol lae dlglizgda (e 3 ) sl
Jialuall Ghliall 2 sgie 2aa3 3ol Ayimall cilalid) Culd 4gle 5 dllall

bl sl abia e oo Rumad) g8l 5al 5 g il (3halias leial ¢y 581 LY g m
Ao lalg A pdyy LAE g dad s pady o) iy Jaaly aalBY) (e aie) i dlhaie g8
Ga S gf Jaad Agali B gD (Say g Apaly BLa dpali i ALY Aa e cAalill dpulia
T il sl U 5 Aynns 58l 3laliall 030 DAl yssnsis Aingd o 31 590 il alsad)

Y Angl l ol Gana g sall 5 dalpally LKA 3 0Y) U (e 2rall alpd) Ll

e e sbad e ble (o Abndl gl hlie G Shal) Gy el (e i W)
slaall ¢ SLitad Apalund) CladY) dfaill Clusall y cliial BY Jase (L e & lic)

2. Ay sand)




Aalpadd) gl gal) (L0

Lo b colymall cilal € QAN b jedae Cann dalow dndlay Judh adse ol laie JS

Jie agle santia Gleliy ol cdpmplall Ak ol iUaalS Lapds Claa sead ol Cilae (e adde (553

el ang (g2 ABE I Ay ) shand o) Apid gl Apay U5 el 4l ey iyl UV SLY)

Cay il 138 (ge B g 10l Jady of dandall Jrdy B o Calill (he anle ddadlaall g aillal

Jai Y s A sall Lalald) @Dl il aludl Jliad) e 13k Y e o dpalaadl 281 sall liie) (Say
) e sl 138 (oS5 B aga 30 Led O el g sil) (3hlia e dsaal

Ge Rl Alea oo o8 IS JB 5 Yl S abid) sl aaal) o gedal) o Jaadlall

Lo 138 5 ¢ daall &l il g drdall g Aol il s Aliall Jag i (335 Legd 3 ¢y guia il il L)

o sil) (lalia JST ALl jnedal g At dolany Ll JOA (e dpaliall dpasill dyila gl) AIS )] Saian
Jaa ) (e dedie Ala o jad il Al g Adalad) LY 6L 83 ga gall oalondl

Aabud) Al lada e 3 a5 ;AU cullaal)

pax (53 Aalandl Risg) aladia lioal ga (38 5 Aunlonad) a8 sall 5 ans sl (Shalia aandi s Risgd o

128 (e 2 patiall Ld ada@ll (Gl o Al Balany sl ) 8 Aabdl AdKal) 5 laY)

QM@#JMQAL@#M)Q@&!\Q\&Y\&W@u)‘(dfﬁ\t)ﬂ\)w\
(S & dl) dpaland) Al Jalads

Aabiad) Al Jabade i s 1) g )

sl jall 5 Cladaill 5 Cladl) (e Jyshall sl Juady dpaludl Ll gan 6il) Jaladall 5

il Ao pal dll g Gaesard) b ) Cplelil) ae a5 )sliis Jish Sall Ay ol uall

Lggill kgl Lahadall (e 13ak ¥ 13a s el cliag Sl cladally g seall &l gaill
RARERNI: Y

Jlanind 5 Aty Laldl) g dalall 2o @) de gana 4l o daaluwd) Al Jalada o e Sl
1268 sall abuad) sl G dgisall <l laall 5 IOV Alas

alSall sl e HloR Gl JEall (e g gl 1 Guay (g3 Iadadall 12a et & of el s o5
dalaiall paat vie dpabuad) Al cilal jo 2 e Zaabud) Agil) babada 8 < 5 Baalll
e el § Al

lainall Aaldll y el cilea s dalud) Ligil) Jalada slae) & Gecaiall Al sty

de pagay AG5 salae) delgag el a) daady Dacldl) clinadl g dalall daliaddl ol jagal

Clanll s A gaad) Claspall s alladly iy A8l iy Al sany LS 4l sacias
Lsalac) dnigall chladaiall g s jall g




) il Uagl) e ¢ e dl) @AQL@JNAUA:U}J\ UL:SL_;J\ A8l laladdll ey cadle
O Alsall o yiad Al A8 Hhall maa gy (52l ¢(2030) SEY allY) abiall lee g pda e hliall
i) ) 2 @ﬁ;ﬂg‘}!\ ac.ﬂ\} Lﬁd\.a.aﬁ‘}“ 1Y) ddac Laia ) dlaad) céﬂ\ O sl laa L DA

620N A oy pdiall Aailly i 3al) 6 gieee e cdalaical)
Lgie HSA A0l Lalall & Lakadl) dpanl yedai (s Law WAl

A gl G5 guad) oLl alid) Gimsall IR e (abaBY) el S jaa saa) Aalid) Jas -

Ll ) 5l Ay (e e Ll s i) o Gl Lo Bl Aalid) 25 o 5
?Ai (e ety i dabud glaall o Addatl) Al 5 o abiad) LUl gaiy ) el ) g2
bl sl dal e

oe yazall e...\h‘)_” & uﬁAL\.ﬁ)\ Alaiay) .L.I:'l‘)..j Cua cgﬁ\&fﬂ\} ‘;\A.ﬂ\ cﬁ)\ﬂ\ &\)ﬂ\ el noo-
1A gl g s

Aoabaad) Lipgill g gl Jaladal) Cilanf ;ALY g Al
feh Lo ) bl Al Jalade Caagy
bl Ol Ll Sale Lede Balaall OS5 ) A8EN alleal 5 apdall Jleall dles -

) laliall JISEY) sateie Al Calan) Leald (e Baaae Calaal bl e il jlaiial jlag) -
Aalad) a8l gall 5 as sl (3lalia Lgy Ha 3

.;\_'\_.ﬂ\} M AL\l @Lml\ Laad -

PRT PEQERTN 6:!\ Ghliall vass -

Aaulial) Gl Hlaiiny) g datatall cailda gl pass -

1 3] qa Jall iy gl gl a3

SN g pall il Lanie Leliad 3l jall ay jliiall daiadall 25 a0l dlae) -

oo A sall Lalall MO dxlil) il V) 5 Ll (6 gise o Laamead (S Calaal) oda (S
e}@AA&—\laﬂ\u\me\‘:Jctﬂm\J\bM@w@jéﬂ\j@w\u&g\jb s le ol 35k
Y] Al g Apilal) (ady Led G gan i) Jasdl 85 ) shate aa 5lal g alBY) SLa) b (5 8




il 3aeads 353 gine A ia dad) 3 LU Gald) Al e RS  abd) il
i Taal8Y) Apasill 5 ke ga sk 3 Aaldl oYl s alndl ALYl bl sy
19 Vsl 5 il (s sinaall o plad) elly al )5S A ADELYL aiais s (b sl Ll

O A e ol i Shay) Se s AU Gl
~A0 gall Lalal) LB aulil) abud) jal) JSaial Sl jLadl

A1 5all Fualall SIS il aluwsll Hlall jUal 8 5Ll Jial e el il el ey

30 & gosal 11-06 ¥ slall & o 2y @y aliad) laal) Jain s sl 4 gildl) Al sl

A gall dualall @ dalill ol Y1 e JLieY) mie cildS s Jag b saay 3l 2006 sl

& Balall Ll Cuad LS 04-08 e e 15 B3kl Gl o g, A i) a jliie Y g all

03-03 a8 osilall b 5ol sl el Lags ¥ 1 13gd Aallaall AlSa¥) 48lS oLl o 4l L i
Aabadl 28 gall 5 oabd) as il (Blaliag sleiall

Y o adlsll oalud)l e die aseie A GOkl e A 6 )S3 Gas lae 8l
alladll) Sle¥l die oyl e Ao il HEY) s Clel a¥) Y seay (Y1 callaall) & all Zalall

Al gall Lalad) ey o adl gl Joual Jial e alud) JLiey) se asgda 1Y) llaall

aseiall o Galias Aals LlSal ojdy el sie Gib oo b el Ll o)

Dpnd il Gal LY e ey Cua caladl (38 ) puady Taual Lol ddea 31 4l S0

bl eV 588 maa g8 e Y Sl Dalid) g liiall 8 A all dalal) @Dl o)
(S g Al o) Shia¥) die S i 5 pallad Gut &8 o(JsY) g Al

U G i abpad) SLaY) e iy 25 2061 g A

Jsag Cun el s A sall G a el GlEY) aly Jol Jial ye alud) Sliel) Ca ey
(A sall palall @llall) (g aadl cle ol e 2l gll Slaal) sie ezl e e Ga il 13
200025l A48 Zais (20) G _pims A58 90 32a] L) Jase

35S, oabuwdl glhadll 8 Aaliy el lagd i) J)jall 1Hks S Cay il 13a dalia g

ki Wl il bl Sl dals Ll da sl ealid) ) e Jseanll iy
Al sall Lalall M il aliadl HlEal JMain) aSay G A Al o) el 3 sk e
DY) e b s 3l Gash e Liles Aol g lay) el a¥) diend e g il asa
2011 Aind a3l Al (5 538 43 sla (oA Joail) S e JoLE QA e Sliia¥) oUas is




08 ¥ (e (As¥) 5 03 salall cilae 2011211 G sal e 15 Bl Gail sl
dail) () V)t ol ) Baob oo dagpd sy (bl o Shaad) ey, O e Cuai 04
9 Cmdall (aldil g Aoaganll ciliglly Glewpall SALA 58 gtall Adgall dualdl)l DL
a1 g8 al fial Ble) g aay Ay laiiad g lda clalday dlly galdd) ¢ gildll akldd) ¢ giral)
" Jsarall il

EDal 3 ,1a) saad (5 la) el ) 305k e daie b i g a4 Gl Aapal) L
et sl )8 B (38 e el 5% Of e e JlieY) e gl e aball A e Teliy 41 5l
3 i GlAS 5 A8y laiiul) mali 4 20y Cua calsd o T (06K @ alud) el 4l
PR Gas clae Lagaled) 5 sl alae) Hlaily V) Slie¥) Jas (e D agle 5 22 Jaa¥) Ja g 5l
9 A sall Fige 590 omall jen calaiall e ) gl Bac caali Leal aad A gall DL 3 o) Jee
Dol jall adse 5505 abiall s 8l yall 5 ey Hliall SIDLOU ASIL)

Al gall Lalid) ey Ao 3ol abid) JLiey) die oS i g pailad 1 AGN g il
il 3 A sall Lalal) LU il aluadl jliad) o caaiall SlieY) die pailad Jat

Asall Y YN aal) sa s dalall alidl Jiae 4iiemy Jlaty ulud) 48 )l gl die -]
b (add (56K SlieY) e o ) U Caylall g gl 5 A gall anly dledy 3
el gl alad) el azls s gina

& i) llall ASla; Aaging Asall L85 Cas LY G2 a5 o lie i Ga o ay die D

OF S i alblain) g allesinly g laadl ele sl 4 i)l (ol galiil (48,01 48k)

dgimall Clingd) llal ey oy bl s ol dad ) Lo Jsanll 8 Gall JLiaY) aalial
Ac g el Al gad (ag B o el Juas 13) ala

2ol dase gt @ abid) JlieY) sk -3

dals Al & glaall s laall sle gl e ol Jolll Qi e liey) ade of sl -4
Aaile 53U Ada 5 e g daical 5l 5 plasd) 4 Aot oaladl leiiu] Calaiig (Al 5 4l all
Oe s Yl e Hlial) Adadlal) Mgin) (e o2l Slead) calinl ) oAl o e
& Bl Ty laly oalll dalially kel Jlae 3 Asall 50 e aall ) oy of il
Caglae il ) clalis 3 Aplam®) lulpal) ae il el (el g Jlaniaal (g 453 sall
Lelal g ol 5 @b e Gl e 5l ) dhead Jlaisl) 8 JiaS 5 A
Dl (parm apaaill 8 e 1oy e i 2 Ay Hlaal) Adadlal) eliy 5 jlard) o2 zans Jilially
b Al sie ddiay aalod LY mie g Al Adla) Cliaiiall i) Juasill 5 4 sl
Joll al) ye oaluall HLieY) dial dalal) dagdal) 55 dn e 3as Lo JS 5 2540 g2l Jidlaa
5 aalSal o I G dpailad (5 Al dpalati da g pd ey G (sl (led) de gl
o3 si g ada s i Joans Jal e Jaaill Ua aaldll o€y D A sall alal) cllall dlaal




Adgall Aalad) Y o 30 gl Aabud) ey sie oS i oLl
el 0 LSV 355 Cpe 0 DU A oY) 3 geall Ganim JAy o) SlieY) e (o Lay

b Jal a5 gealall g caiall gl 3V Calaa) e cpalatiall 0l ) 38155 ny Ll -]
e dlaiall Jlial 3 4 ) Gl Al 5 Y1 e b eVl (Jsall s lagdU siall
Apiiaall J 58 580 gl (Al da g ) aluad) il 381305 cda g lll yia dlae) i
oaite Juia¥) die Al dadla sildl 4l LUl el Calsgall 6 o AV s caiall dixi)
ALl 55 Gl (e i sdall A1 gall DY Y ) el sa 5 (260 58

Aalall @DV aludl g leiiuY) ¢ g piall i) dae g liadl cle sl 43 aailyg sdaal) 22
o oabie Bl A jles ) 8 @l i) Gopl e gl Jae 058y 53 A all
gl o sl 8 lgle (a peaiall alSal] il aad dalall oV 5 alall pUaill Callas

agiad ) Chagy s Blatiall o sk 3 Gajadl s ol 2708l e Geld) ) adlall s cuaad) 23
iad s Adkiall abudl (SLY) GiaS ) G b gl 50 g bl g5 pde il
Gsay (e Aalal) 2o sl SIS ga auady g ALl ApalaBy) dadiall Bisy Lay eiasall g )l
sed b o i Lo fase b Vs caladl iV g alad) pUaill Callie e e g e (5555 0
kb

EJ\JJ 5=’ L.EJ\J;\ dac dSﬁ: ‘;A J\.ﬁa\)_“ Jsc e‘}j '&JJ)'A Lf,):’\‘)éj\ t).ﬁmj\ e‘)ﬁu\ :W\ -4
dag s yiday 18 ye 40 gall S

A gall Aaldl) LY o ad) gll Sliie¥) e oo A al) AV g el Yl o A qullaal)

Ledaati g 40 all Laldll DY) e Jaleall Ja¥ 5 Gy Uales ) 4 L) LG ey Lol )l
i) e 8 L 2l Aimal) clgall o cany Cile) jaY) e de sene 50 jall & pdiall L i)
(S & ) paslaiall e 16T Gy o a0l (e 258l GBS SLiaY s 5 (J5Y) g Jal)

Akl Gl e Sl mie cils) o) 1 J Y £ AN

e i) Ga mie (Say S agas eulad bjd e jSAN QAL 23207 a s el Ll 8
28l 5V 0l Al Al A )l g 5 dnlandl 281 sall g a3l 3lalie Jala dad) 1) azal LY

p st L) el jal dga gall (ocal O Al Agdll lilee Jane Al Agilly 3 geaial
DL g el el 135 Aalandls CalSAl sl ity cdaland) daaiil dsila gl) RS )




AN Lyl 3alig ¢ imall aladl a8 sall 5 o gill dlaie Jsa il glaally (Juai¥) Jilay S
g sane Calall Jady () Gany s eagle o 3UY) Cargy (y safinall il Cand jlaiinY) Cile puza gy
lagesY AIS 4 jaa gy dginall odal YY) oty ranst ) Cllgasall 5 e sleall

Agieall dabaiall Jaly azal V) a8 ge -

Obia¥) e -

Lo Aaalil) dald) Lapgll @ 3liial ozl V) dalisa -

Y] el s Apalpaall Ll Jaladie 8 Banaall g jliiall -

LY 138 5 el Jayl 6 )l 5 Jadaall -

2940 gall (o k(g s siaall Ll aileall 5 cliSle ) -

e g i)y shail Ay gl) AU )1 A0 g ey A3 g gl e ) s ol il SLiieY) Gl
skl dda gl NS I G ¢ GliaWl (and i) A3k e Ladlall 30 i) g Uasll 5 48 e
sl y aluadl el 5DEdl Pl s el e 4 sl s daadiall slaY) a3 laiiu)
Lasi ye Apalpall dpaiill il gl ANS gl A8 g (S bl bl QUELLY aal )Y) 4t
g 55 4d gl e ol il Jlie¥) mie O ok 13a 8 e e o) Asbuad) )5 48 5a
Aalaadl 555 480 ge Lol i) sa i) a¥) el cddacd) dpaiil) L diaabie s (sl 50 Gu ST (e

e ol Al el 4B e A aaley o) Ald e dalial) dpaill dpk gl DS B85 s
AN 3l Galae ) 4wy g Aalaad) 55 O5S ) ALLYL AL shall il jaY)

il e 2071 Jiad ) Ay siadl 3y lagyl 5 0Y) Lall) daidall A gall @l wllias daas
3150 e Jae Aa )Y Aadaill 4y sl

e 4ty g Lag (15) e ded Jal B 80 Lol elal dalaldl Lalll e caan
Lt Llae Lgr ol V0 o3 Y 4l aad) sda o Baadl Loy Aabually alSAl 500 U8 (e W) siase

Oy 3IY) @ sS Ala e il y g el ) paTinally @by Lo a5 el e ol Bl
Al YY) sl ez as Y dalal) Laall sl i )

s gl gl -
Jaday 68 e 280 gally 61, -
oablb gl -

o sl Lgbanmi Al QL) (gaa) @ijd g 13 V) SlieY) e bl (=i 55 ol dall (Kar Y
1?5 23-07

10



23-07 pgmsall an gy 3233l Ja g il Cillal) Cuaion W ladie -

DY) el Al o o il i b g g e calhall Calia S 1Y) -
32l Agil) i e 38150 Y allall alin Gijla (e adiall ¢ 5yl IS 13 -
sl 3lliag (laial) 03-03 G5 (ga 15 33l ASAY Gadai V) a Lo Al Cudl 1

iy o amy ISy Sllae Lo gy 0585 Of gy i I 1 of 3 LEY) Jasdy Aaalandl £ sall
o 4o (53 Aalindly SN 55l Y 4 4slis ) (e elai) Loy 15 dal b allal) caalia

B oadall 2l 5o )5 e La sy 15 DA 48 Juady

Galio dalually CSA 350 aley of 208 Gallall e dalall Zaalll 48 g0 Als 8 L
Aaloadl dpaiil Al gl) AUS N LY AMa o A s i anlls 2Dl Jiay g Al ccallall
3 J sanall Agmy il S a5 ¢ eVl die y jad gl dgada gl DY 5 )

alSall sl sl 4ea gy all Aol g Jlie¥) s apaad llay o Jliel) cabial ey
& uaail) Qllal jady o e Glial) sae sl J8 1 el (12) e 8 dal 3 daluwdy
Al 5 of i dabully S 53l ool e slis) o ) dealal) Zialll 280 gy Al 0
Al YA gaals dasi je apaaill
S8l 3 gl G g g pliall alad) p2e -
Apalod) Apgil) Jaladial ks eSS a jliia Jlad) 5 45 peac 5 s si -

e Jhia¥) Ga sasg of (S Y
A bd) SLiaY) A e A il Y :gilﬂ\ g Al

e U i of ails (e asiall HUS A pall dalal) LY e a8l gl alud) SLeY) sie

o dyanll Zli e Telai aaay g il Slad) dal of 058 ahseal Jedai JLia¥) 1

;L\.\S\ 2\...4';)

Obie¥) ey a5 (e Telail el 336 Jal 8 el das ) callay JLie¥) caalaa il -

Os28y s Al sall L 5 ) Cajla (e Badaall Ay gl HlasY) 55l aaud; Y] cala il -
36Laall) Aaitall A gal) e diiiba (3 saiia (g2

A eliily SLe¥) e Al (5 A iy fmall g ol il sl LY cinlis Jany -
.37\4@_)‘_3)@\ ﬁﬁﬂ\}@ﬁﬂ\ JU:\L;:\A}LAA\ \g\ﬂ\ J&\@c&c\u«o@m




el aobs Sl Gy sl Gali ) Y JS e Ygsee LY cala o6& -
3Blags J sanall alatill g oy piil) 8 Lo (m seaiall Gaalil) 550 S Al s (20 ]l

FIRIES

Al oAbl el Pie) A e ald) Jladl i el cadal Jlall Jso e e
0353 yall 5 5 AY) cleUasll 28K, pUaall aa Galal Tk 5 5aY) 5yl 8 Al gall dalal) GDDLSU
D e dasSall 4] andi Lo 10 5 Gl jaall oy aliail] ol Caagy Cua Lgalay (Al Sl
JiaY) i) Pl e Jall alaBi 4 sl 3,0 ey 53 Galudl Aigill il gl) Jaladdll
e ) (g A sama ) Al clia g5 a8l 5 ¢ i jad) LSLa 3l o ) sall Calisl

gl eaa il ladaddl) 8 dieaid) alud) LN A8 i acs Cileljay Jadll galall -
O dee ) il U Aalidl okl Al U1 ey Jadadall 138 (G gacan of Cua ddaalild)
&b oAU ) o0 Laa el ganma Jlad) B aSl AU (py @85 ()l ey Jadll Gaadail

AL sall Lalald) @Y Cana A8l ) alpall g gil) 3halia gk

d5a s a (Sl Al lad Apabiad) il eaa @) laladall i) iaY il A8 e st b -

J i g ASaall Al e jall 2ags Eus c@w\ t\.k.‘ﬂ\ ‘_;JLA.&»Y\ e izl (a8l yell ooy
Aaliall GLilSey) (e sl (52

o il 5 AL gall Aualal) LS i) alid) JlEadl PDaiuy bl g4 jall & bl saa i) -
Adadlaall (AT dgn o Ainaliy abind) Jlaall (8 Jleiindl as sall Jlaal) Jolaiud Jands Ll
33 gliiall Adga g (laia g aladl (g jlaal) cle ) e

o Bliadl dal e ISl Sae A sal alent olé 1oy Uabi ) d laad A8LIL SLad) sy -
JERTEWEIE N PR T UWEND RETR T P IUPR P M- AR
Andlly Jolall Al e SLieY) Gaob e oAbl Jleall JBatul &5 of oSay A Al
Ghliay V1 3l Te) g A gall Lalall LU Al il jliall o aii ) el jlefiiudl
Al o8 gl ) g il

T s el Lad ) e Jganll Leia el dalatall Sl 4ald :\,3)\3:}]\ Glel ay) et -
Gl Asal 5 il 8 g ilay 38 G S (e Abnd) L) (il 8 glat g

Ao Lia Y alai) dpaiil) g s albid) g il 3halie Ly shail alidl LY Jpeii -

g il 2, o ey & pall alal) ISY! ileal il s L Ll el aY) a3
Lo Gl 90

12



s laa) gl

3y cdgila gl GDLY) (G 98 anaiall (1990 yramsd 1 8 7 3l 30-90 ) o 58 (e 2/3 5Ll
14-08 0 5@ s s (uid\} Jazall (52 22c dpau

Al augll @hlia Glidl 2003 il 17 A Fosall 03-03 &) o8l (e 20 33kl
A1 22 den ) 3y cdaalud) éﬁ\}d\}

30-90 ¢l axiall 3 Jazall <2008 sl 52 20 (& & 3all 14-08 538l (e 2/03 alall 5 1/4 52kl
A4 220 dan s e daih o)) @DLYL sl

OSAN ) 03-03 oSl ¢ 3/22 aldl
S ALl €14-08 o (e 58 (Y 38 (e 2 pall i

daala ol 58 A gyl o i jad) Alla Lalxisal) dalod) Lpaii] LalaBV) LaaY) ¢ gale e -7
131022010 « sl zlal)

S bl 03-03 @@l (e 1/02 32kl

c:t.\s:\.a.kﬂ\} 4..._14).11.9]\ uaya.\j\ Ja ‘; aJJ\)A} 4a 9gda )E\Jaj\ L;A ‘;ALLMJ\ J\ﬁaj\ 6d)l; Byl (g
S0 2016 ¢ s «JsY) 202l cdpndaad) o slall 5 G5 siall 4y 30 sal) daall

SA) Calld) 03-03 U (1 2/02 831 <10

12 & bl 20-01 oslEll dallee daad g salae) 8 dpabud) Al gaa 53l Jaladll
Angd dglee i e Cus 76 20 Lpan ) By Aaldiusal) dpatill g aBY) dagy Glatiall 2001 ressd
) s s A e At GaiaS (AT AN Ay )l s Al 5 Al 5 Al dleall (8 il gl) wlBY)
&5 GRS Gaoh oo OISl Gl Gl 8 aady Al Al @l g DL Clea s Bhliall aread
o Jalall 3030 5 dlaall (opall jeas s : kil Lelaia¥) s Lolaidy) ddaial) g <l 5 il Jale

45902 2011 bl dadla ¢(3ball IS col ) 530 A g Hlal ¢g 00 Jall o ldl)

Ll Aae ) GlaS sy 2007 ke 1 Lé C‘)“}AM 86-07 (,3‘) L;J:,s_\ﬂ\ ?w‘)’d\ e 02 3Ll
17 e 4:\:\MJ '&.Jg).; ‘c\_\;le“]\ cﬁ\}d\} c‘"ﬁﬂ\ ékbde\ ..‘” 1

86-07 25l s yall sk (30 04 52
86-07 5285 o gus sall i (50 2- 1/0553L)

86-07 248l a g jall (i (1 06 3

-11

-12

-13

14

-15




calindl 5 Zanl) wBY) Rasgi ) 5 ¢ laall Taladal) el N CUSH calind] Rl gun sl sl 16
30 2008 ¢ siila il al

SAll Gl 03-03 sl G 155 14 315l 418
46 o cd.ﬁ.u e %5'1\:\3\ u\:\g\ s:\:\;\.)u]\ w ‘53_\;}3\ Lhialdl 219

ol Y a 3ale) LA any D007 ki 28 & &3l 23-07 il 4 ga yall (10 23 B2l 20
08 e :\,yx.m_) [RIPEN dele Ol Ga G\A ji @LHS\ @.njﬂ\ éj:ah.o JAla M\}l\

Bu o Q2011 4ad Q%Sﬂ‘ L) 58 eaiall 2011 Léd‘é 18 @ C)}d‘ 11-11 e3J OsE 2]
.04 22 dran

e L) mie i g Jag il aaaal) 2008 sseswd 01 8 & 5all 04-08 oY) (e 10 33kl 222
49 dac :\:\M‘) [AYPEN c:\i)u.ﬁ.u\ @‘)L.u J@}I :\.P}d\j Z\J)Jﬂ dalal) LS 4:_1\33\ @A\JY\

‘U}’Ld\} :Lu\_ud\ ).MJ ‘dM ‘Lg).\\)ﬂ\ Juﬁu‘)(\ u}.ﬂﬁ ‘_,’A JL\:\AY\ c_m ‘_,’A 4\5}.\}\ BEN ‘.J\)A C'_al_uxﬁ.aﬁ v 2273
234-232 02 2012 O s> bl 222l

324 U cansdh aa pall el o luasl 24

e yall 30 222 ¢1 ) Hall daals bl g ¢ Hlafiadd aa 54l GALLHJ\ OlEad) IOl C’_\L\“ s JinS 225
138 022012 «JsY!

Q2012 ¢ s ¢ ayad) Sl i jlie Aul ja Al 2l Adall Gunl) (Gladles desa g slakall 226
3190=

324 o i g el (Gladds daaa (5 glalall 27

OSA Callll 23-07 (sl o sus yall e 04 32l 28
23-07 g2l o g yal) i (10 06 331 229

SA Gl ¢ 11-11 o3 (1 05 3alall 230

A1-11 04l G (e 09 33lal) 231

SA Gl 23-07 (g2l o g yall (0 145 10 @ialall 32
23-07 525l o gus all a0 17 €16 €15 31 5al) 233

23-07 5285l o gus pall (i e 19513 3l 5all -34

14



Glaial) ad gaill Lag il 3 e 065 05 53l SIS 5 23-07 2l o g yall Ll (10 25 32kl 35

o smi_yally 3oLl alond 8l all 5 alynad) gos sill dilaie Jals dadl gl il Y1 e Sie¥) Ga peien
LKA alludl 23-07

23-07 285 a g ol alall 23 gaill Jag ) yi8s udd (e 04 33 236

23-07 il o g el Galall ad gaill Ty 80 s Gl (pe 16 33 37

23-07 385l p g yally Galall (a3 saill T 5 8l 38y (udi (e 15 330l 238

) daild
sl Y

e cadl SNl A e Al pa A oY) 5 giedl dalal) Ganl) (lasles deae s slabal
2012

A Il (o guall) Ll

o JiaY) mie Gli€s by il 2aadl 2002 s 01 (B &5l 04-08 8, )
Qe 637}40.»‘) PAEPEN cz\_uui’ju\ @JUAA Oy &@A.}J\J "J}Ju Aalall DY) Al ‘”;a.'a\J‘Y\
.49

a s duibagll Y ol Gaiall <1990 aewss 01 B Fosal)l 30-90 &) o
52 aae ‘RWJ

a8l sall 5 abiadl sl (halias 3beiall 2003 silss 20 & ¢ sall 03-03 o5l

A1 22 c@u)'&dﬂ);

Tahadall caul ) LY Aalud) s 2l A BY) R 5 s ciualud) Ziedll e sill Laladal
osadll LS Al ¢ Sl QS S5 2008 dia ¢l all o laal)

LY Gl 30-90 ¢ 5l aniall 3 Jazall 2008 552 20 & Fosall 14-08 a8y o silall
A4 230 Ay 3y gl gl

a8l Sl oal HY) o sile ) ldS 2385 <2007 it 28 (8 ¢ 3all 23-07 &8 (sl o gas sl
08 232 dpany 3y ya clgale LY 3a mia sl oAbl g il shalia Jah

Fualind) Ziggl) Talade i) il 2323 2007 wite 11 b ¢3al) 86-07 535 o gus ol
17 230 Gy 3y s daland) 481 sall 5 a5l (3laliag

Ll gl TG




(o) 55383 A gkl o il ) Alla - Alviveall Aald) Gl ola®Y) L) ¢ ule e
2010 ¢ padd zlall drala (3 siall 4408

(b siall S col ) ¢S a5yl ¢s 0 3l o ) 8 Jalall 3adl ) lead) (pall jeal sia
2011 3l dxalas

N L
Aalad) 8y Aae ooyl all Jlaiinl) ol 4 i) mie 8 Asall 0 ) e CilyaS),
2012 Ol cabad) 2aall ¢ 8l

4.;1.1).1133\ UAJ-IA-\M Jhi ‘éﬁ 03 )) 5a 5 4a sgda ‘)J“)Aj‘ ‘_“A @M\ J\&aj\ cdjla B
2016 552 (I 338 sl o shell 5 5 sl &y i) Al il

2018¢ sl aaall ¢ Caidials aalall 58 palle Aoalasy)

A=l ] )J‘)Aj\ daala C"_ﬂ_ﬂ}; Uu:fw)d AA)AS\ @w\ J\A’J\ Jolai C’.&Lx“ s d:tas
2012 rassd ¢ 520

16



=) Al o gal) ‘",A’ 48 jLéall 48Uy

e g sl g anl

Sl g5 lale o) s s s )

STCPEQRIEIN Ry PN [ W1 PV ™ [ PONENEY PP |
0559251123 :dlgl)

obitoutchida@gmail.com :(= 98y &) gind)

Sl A ddalall daludl 5 5 gl clplSay) sAddlaal) ¢ gis
JsY jenall ;A3 00  gaa

A0 aal) (adls

3okl 8 cleladl) aal (e asll Canpal a8 callad) G5 cleliall OSH e 8aa) g Aaliad) 2
e Anall o jae cppn s il sl B 835 8 6 5 Kpanl i€y Ginli) 1201 L e, it )
cglaiBY ) Apaiil el (il a5 cilalad) (52U Jusnill b Aali] 5 ciimaall CBlanll | 50ma s
Jasats caa sl sl sV e Baals Ledans Aabaad) Gom Jsda ) madai il all Jrale s
aa Lol yind Gulad YA e iy ¢ V) dasall e abidl Gaall 58150 aal ) il sl
by el jadll ymea e dlladll Glalill 8 daalill o ladll e dga e )S5 55 Allad g 4a sl
Ll sl Al (Bise 3 53050 Fsn gl it e (5 AT dem o SSE5E5 e AY) ol
e e eshll saal e Foliasall dalpad) (585 (o ity 4y (a3 5 2 1995 A yalal

ALY Aalill e da gand ild g Sl Jaall B




3l A cleladll aal (e asall Canal 28 calladl b | 38 e Liaall ST e Baa) g Aaliad) a3
(e @1all 5l e Gead s ¢ gl gl Jaall 5ol ) 85 508 Al i€, Ul Lo Uad W ey gl sall
Al Agaiil) el o (Gaia) Bas 5 cdlalall DU Jil) ajd Aald] 5 cmaall COLaall | jaaa
eed Al ) ALY oSl clie cpaailill aae g ol HY sall e el UL cilie Lgilaile cualy )
GleUadll 3l gl s caesSall e cladaially Galall g Usdll il e Lo Las 5,58 Bkl a3
Allall Cilises sl iy poaall ¢ Jaill) Lgae ol 4 sllaall dpulil 1 Al dalaiza 138 5 ol dginal) cilanall
(s il s dleal) Gl e

aal el dagats e sl il gl g¥) (e Basl s Ledaa g Aalaad) (3 5m Jsin ) 5 5al) ki
RUPL PR EPIN SR DV ENG PN [0 5 8 PN PR L PR P I EN PN FA SN | S
(5 AY) YA 5 Tas il el s e Akl ) 8 Aaalill coladl e dgn (e S5 5
(0 1995 4w aliall dalvivuall Ialudl (3liae 853 ) 51 dgua ol s i e (AT dea e 383 51
sl Jaall 35550 e «Jyshall (sadl) o daliiveal) dalidl 055 O iy 4ily oy (531
) ) Aaalaialy| mh&\ %) ia g Cild g
8 eabidl &8l G V) allall Jgo (e el 8 alad) g Uadll 30y Siall Bpad ) (e a2 e
alaa ) ) J sam ol J55 (53l o sllaall (g ginnal) () g Uil 38 (3ol 3 cJ3ll) e Gy Y30 3l
A8A8) 55 ) sbaall bl 5 dale Ry allal laliy i ) 58 La 13) 633 s3ana S 431 3lai) a5 e 3 g yall
Sl Aalie €0 4 Jlie dipa et op Undll 13g) Cuanad 3l Ol L) annd dlals diay
Dl Lt e Al alDU s el ol g ) el g ol Cilimal) & cddy 3l Gl ggaal) of LS
G OWY e elaadll Ul s o Jsall (s sl e i adl A e o caal ) dpaalall &y pdall DA
) ) ) Aalud) U oLy sale Y Aaild il

il (pmenl LRIl (0 Y 5 s Andly Ayl 3l e 55 5 5l (b lld (a2 5l ()
Aabgnal) 5 5 ) JSMiaad (i e AV ANSEY) ¢ ) L8 Le 15 Ayl U (i) s

i ad) (b EUBRl 1igy (o2 sgrlly gramsy sad

dalid) LSO J Y ) saall Canad ¢ ) saa ) lalae apdi ol )l IKEY1 o2 e Llad
Sl 8 dalud) glhady sl 5 ) 5 il dliaiadd ) gl Ll

S Aaladl Gy (J ) paal

o ol G sma 136 50 iy e sidl sl i) G sinll 2ol 3 il o
ALl 5 e Laia ) Ll jran 5 soliaBY) 5 31 jrall Leags Juady cdans gial) (anl) sl 5 Ly 49
ledalu Jshb aly Gun ¢ saxial) o) gas Alal) Linuh aun gy cdoaldll Lein sl ) 0 Clang
o @A) e0la saal) any Aabiaal) Cua (e 48 3V lalll ST e el x5 a8 1200 Jss

A 51k 35 G5k LelSs 230 5 208 2381741 Aalss

Gt pamial o8 Yl Ll Jstala s jalu shaliay el g i ella i 5all ol 13gs
U paiaS g Al all 8 dabul)

Aald Al &g h Ao pilsal JAg Nl




i o5 AL gl Lgia ST Ay je (3halia (A 5 dalend) shaliall s L0 Shaliall a5 s Jbadd) dbhia
sl aaall a1 Jla s lusali (LA ¢y 5 1S Jlaadl 5 J sl (5 sin g ¢ aal )Y Caadl]
sl Flial) Caaly LS lu AT 5 el aY 5l ey sanl) ¢ paaill Jua e Lo g S0 Al

Bla 515l Capall g la )8 10l eldll Jrag Lo 13 o 8 Al s Wl Jas gially

JJS.I:\L“):\A:\_UMDJ\J;&_\BJL u_l)aj\ ujj é}aﬂ\wé\ﬁhu\w\ dA.m.U :b.ujm‘ tl.'\.d\_
5)all el ddhaiall sda & Fliall adle 56030 ) sl Al s IUA g5 0 @it 180
1.4 skl 5

Do 3) Blal ida 5 i b )b Jeady Sadiy s ldall Gliagl) dadaia g ging 5 1 lad) 4pdd) gliall -
2.be sed () e sS) el

saleally ansiy cdpin ) Ciliagl) s i) Clia A5 g 190l qgiad) Aihia o
Flie ey ¢ 155 3003 = "sled Aad a5 il el A el L aa g5 g lagl) Rala A3
doaidia g jledll 830008 ) s il 84l 500 oo 23 Y G Uae) LS A5y o] jaall Al
o ¢ uiaes ) gle e e ey ish s sy sty (531 el Ll L g5 (el 8
O3S0 5 Tl ol Lol 5 )l o i iy S5 521 B 459 5 40° G 2515 5

el sl e Ll

Clhad) g gl G el 8 al hlie 06 was (S 100 (b Labud) (ghlial 22
Al sl

Leakal 5 shay ddlaiall o2 el g s Aladl) (ulhY) ciliian g Aalladd) J ggmadl g o) guad) dilaia -

355 U1y eCpalusall all g el age () asad (il Ay V) @8l sall (e S 2305 <alS 1200
Fobl J8 L ) gpeac )

(5 2308 = "agas AV Jladll L Al da8 ST L aa g il Al Aadad) A8hie
&) 5l Apatil 3508 lSaly i Jalall 43 50 Jla iy ¢ 3 gl ¢l 5 Y Jlan s LS
(ool alaall ¢la 3l 4 il Lzl cllaliallS Gaae dalu

2l 4 jall Lgie by 5 oAy 5V Leadl sa 5 oo U Lgaliay et il 5 slaladl Giliagd) dllata -
Ac il

OSay 5 e S ) yanall 5 Ulall Ciliag) (g 3281 5l1 3halial) o 5 25 9 yauall () dlhaia -
3.0l i) daliall Al dpas Lgd

s SU el janall e da a8 g 5l all cila o Jlviels i 5 26 jaual) cila) g Alkia
4.134334&\.9\_\.\40&: lead g ‘Léj\)mj‘-@i,}m&\;\jl\ S 55 L s

aaily () ligd) ) U Cgially ddgpaal) dihaiddl as s Sl ) jaal) dbkia g
Gl 1 5aae JSE il g cdiadl O gead J) sk Alxinall 551 jally 5 el Jladl s el claloally
£ 15l Apat e se Ly g2 e ¢ all 8 el s dalidl shaliall ¢ o35 Jumy dy sis) dalpudl
$3529 ¢B0na Ale 38 PR bl Ll K jase Je IS aelin b ga g cdabiad) (e 32

4.(aan sal) o eliadll) Al () pmd JS DA oaluad) Lalizill 4y ) i e




DAl B dalud) o819 oLl

i Gl iy jleniaa¥) Adall ) W seda d gy ol i1l A dala alaal) das dalund) 3 el
1897 Aius (8 ¢ puni il SV S e gnldll G Aoy () el 25205 ¢(1962) &Y
50 Lal il 8 aalail (e i€ JleY) 5 Ao I Adand g oy 3l o) 4y g2l Aiall) jeniosal) pand
Ll Apaalall laliall GLEESY Gy s¥) hasal) (e paall sl A yall 0368 ¢ il jall sai Lol e
(g leall) G s LY Claals Auli dpae B JSLa £Lis) (3 Sall s A janiasall g e 5o
Ahaind 8 dali 48 IS 1916 By (0l a5 Ade (B Apalin A6 S5 a3 1914 4 A
) b By Il a8 Apalin A6 20 aend Al 5 cAaland) 2l o J€35 251919 4w g
) 3 1931 At (585 el Jnl (8 (3 pinsall im s ) by IS (Bl a5l oL o
Lasd sy gl 5 cdalpadl At Y Gaagy OIS 3 ¢ oalid) 5 gala@¥) Lliall 5 530 3all Gl sl
- JOEY) ey a4l il g cdaaluall 4l S e 2ey

30 sall dpeal @il yasivall &l 131 il Call 150 A sa 1950 A i ) A zlaadl aae 4y 38
i lalade o dpaluud) ol pgailly (alall g cdaaia 5 o5 () g gall el g il jall g dpalynd)
Aasaladl il 5all (558 me leie %17 chapwan 33l 482 17200 Sl p=lalls 1957 Aiw
5. 00l (8 Al duaal e J)

o 5 ale 5 b b IS ol L ST 30 Jd) a5 o JOERY) 3xy 431 s
b £ 58 e B 40 A 3 W L) ge sl LS axe G e abnd) llall 440
A5 e oabodl g gl lalia Aiggd ) Chagy geali oLl () il Agall 5 W) ¢S
lsilall ¢ ol paisall g Jlae DU 381 30 el Jal (0 1966 5 1962 4w (pm e sl 4
o (5 (phalia EG L Cinaa g Al

535 S e ez b sms ¢ 0 S g analall i all 4 jall dgall -]

AL (3 (Al (gl s 148 )00 Agal) 2

6.0 53 Sland i) ol sl Ay jall dgall 3

i N (1966 e 26 1o dsans s A&l 5 S5l ) s2a a5 1966 A (e 2110

Sl OIS S JSLaall ale g el ani and A gal) U8 (e dalpaally 380 Slaia ) 4l
alidl s ) 5k e Gl e daaland) G g il Jasa juan 5 ¢ alaad) ¢ Uadll L
fi A sSall e b0l A8 s 8 cp Uil 13a 8 Al sl Ao 2t 3 13 e Jalie
Aligiall 5 ¢ oaladl & Uil 4ulul) Cilga sil) nos Led s dAalund) Blae Cuans 1966
| ; e

comal) lenll s Jal e dun el 6f dd gall dalidl gai alud) Laliil) aga 5 -]
Adliaal) dpasill mal o s gai 5 Apkasil 3 ytine dalle 3 ) sal i) jad) dalad Sll3

b LS g Uadl) Zaiil dpa gl il aaa 5 Calaall @i ¢ ol Jal e s cdalandl 44 51l
Ll 4 xie y yu <l 1] oL e Cus Aol deliall ki dg 5 il -
eingisale) s gadla) 5 oaludl allall iy alial 5 aclaall g 3alall HLoial as ¢ SO
Nl )l G geatall LN s (ol Lelaag Las




Aaalaadl 3laliall 5 col yaall ool sl e Aaluadl Aearadiall 38 el JS #Sal -
Azl 5 Akl

Gl 5 Al 5 AEEN (il sald) Al pe clgimnd g Ay Ul Al JBY) IS sliaa) -
(A ) lal sl (ol dpalans A8 5 U

Aleall a5 daaidad) Laladl el UaY) o Sl Ao 3O JSLll Al g gl 0
Al 5l

Jal  Aalad) VIS eli) s e aally 2g0all e Jsdal) Adee Jiguss ¢
5 A ) el Jled¥) s dleall (x5

Apaliall Ll (e Ldlaal dasSall s Leasy 3 DAY Jabadall Crada dabaad) -1
Eym o SN aladall 8 Gl Aas i il gla cla yysha 8 ae 3 Al daludl g g s
Caliday 4 el o jliiall A gal) e i 31 ik gl ol L) (pana Aalpad) s
dalec A aaliy Al glhdl Jas oo lld o) Hy e cargd) IS5 cdpalaidy) e Uadll
Aoy Jie cda 01 Al Gy Cipdas alaall ¢ Undl) G gl o Ja (S5 dia l) Al
g (&, catlail) ¢ ool 3 ¢ peliall g ladll) 5 AN alaiy) cileladl

Gl Jalaiall Calaal iy Jaladiall 138 ela 1 6Y) oL habdadl (ada dabud) -2
Eua o Al Aabindl Y1 ds 5l e go Daalin G381 ye ol e Janll a5 Gy 8
A i) Al e il () sl (e ST Jlitanl ) oalipall 138 85 lassall (il s
GV JLEY) 8 ady a4l (Cpaiiall i Ca g 20all 138 LY
Sl e gl 138 (N J a1 Jal a5 A piall Aled aa = 900000 5 700000
1973-1970 35l & agulai 5 8all 5 J5¥) e lill Jabaall les JNA s 35000
700 gl ) 13¢] aa y Cua daa A 5 Aol Laland) claalal) 4l Jal (e el
OB Osle 28 (s B el Gl HLafial)  dlea) (e 9%602.5 A g1 Dl O sale

Gl i bac 3 il o2 e 3(1977-1974) SN ol Jabdlal) Crana dabad) -3
(ATA) dalaudl 2 jlaill 2S5l (SONATOUR) i Aalill 2 sl mlliaall 3lal) -
i (5 pme Aaleal) a5 clglielad axe il 3 A Y) o (K

leal) aind U (SAN-ALTOUR) dalssall 4l 5l 48 520 il €1976 A A -
9.5 Al (aland) & sl (3 gust Aagea

Aaadil) o jliie lad) dage l 88 AN (ETT) 4 ) dpslaall Jlae V1 A 5a L) -
G s ok al b lad) e saall 5 5m 50000 O e il (5 AY) A OS]l
Vs> 5l 03 53 gm yall L) ana Jeay Jaladall 138 g ¢ e 18000
Lhadl & aaall ade (S e %100 G 33k sl g ion s osle 1230
OV dila gl Aatil) iy g1 Al 8 i) Ul (o ey Y Sl G e (Y1 el
Alla g s ,aY) clelaill ppead duily Lguds CailS Jaladial) 138 85 ) jaall 3aly 1) laia




Sy Lo e Uail) ppen & lafin) CallSs 16 ) 5 cialal) A aall ana 33l 5 conen
Jaall s A5 cillaladall e 4 il all A sall 4y satil) i) 8 430 daliud) 4310
el bl b oy gaiill cleUadll Calide e el Laiind) g 58 4 oy U
028 JDA (o5 <1978 diud dalyudl g lady Gali el 31 2315 1977 I 1974 (e S
110236 = 53l 5 Adlaay) Gl L) @58 (4 Aaldl das G Jaal el il
e g (Y1 el el b ade ¢l lee Cacaddll 38 (g 3l 3l (g sle
2 5_all 5 g Ul 1agd jlaTin 1 8 daal I 330 30 028 a2 55 ¢%01.4 ) %02.5 A
Alaall daludl alaia ¥l sa cabadall 13a 8 0aSl a3 A o il Ll L o sale 1500
) M ela A S el halaaal) oxST Lo 138 5 ¢ (e dlage S )
) Al sl 48 5 b ey ol s S el ) laladall sagaal) el jalal)
6 sinna gl ) L) ol ) ddakainall dal ) Clala 4l ) 1aeliad V) (e 4n s
o8 Jiatiy ¢"Jlaall 138 (8 Gmabins (0 3S ye Jlad) 8 adld cadle 5 JAall a5 Alaall
10.33). Adua s Al 5 dduall Cladall 5 dpazall lalaall & S0l
st chlidl s Sae L ) 1(1984-1980) Js¥) pubadd) hial) ez dalpad) 4
Aalpd] cudae | A4 51531 5 cegsenll 0 sl Slan) 5y 5 gum Cpesal) g o 5l ¢ L
dplaxil L ()51l 34000 @l pasad 28 Aalull Gllabadall 4 W) s (50 4 il
Dl L gy e 5 God (b Al sal Al Ghlie A3 gl dalall Gl
Al 3a i g5 i el Al 385 )y ddalall dalud) sai bl dga pall g
Db 01.8 5 e Syl ad 3aall oy jliall danadia (5 )0 Ja asiiw Hlle 01.6 1L WS
¢l gl dla ) J goa sl Jadadall 28 Cora (S 5 Banaal) ay jliall daiadia ¢g ) ja adiing
& 5 150 89 za padle 5¢1985 Aiv i 50880 = S
dpanl caladall 138 34 il jall 4 all S ol 1 AGN uledd) badial) Gaia dabad) -5
Ao Aaalia 4838 150 Glle el yy Cacacad 13 ¢ gala@y) LLial Jumisi b Aalaudl
CleleallS cplalaiall a5 138 5 caliall 5 dianall Cilabeall s gkt cdalund) gl
eabid) Qllall 8 aSall g L) 358 5y e Jaall s (alal) g Uasll 5 ddall
o3 (38l ¢(s 5 xSl sle 1800 o8 ke e A sall Cacmnad ¢y jall 3¢
1989 Aed & JLEiay) il il a8 oy Ll
1980 ¢ 5viaall 3 5idll aa 1980 (1) 1966 dims (3o (sF Alad) byl L JE L 13)

Aoty 30539 (Vs sl oda JOIA Candli ) a8 ¢) ¥ il () JaaD <1989 )
A e oY) A5 el Jind 4y puiaal) 32l G a3l WS cpalall g Uasll 9446.57
9602.13 domsiy (5l Al i Ayal8Y) 32034l

5250000 ¢ n gl Y Al 8 yially 45 jlie 3 e Cuy Apalad) lEl) Ll
25hs 324000 = 3 (5 sins Jaray 5 ) sindd) G =3l 400000
aldas alal Ll e il gla 5 480 1Y) e i i danaa Wagd s Lol 3l el coadie) @l aey
WVl aan 8l pad Cliaal ¢ 4 g alig) S




b sl Galall LD Jlaall i & 5 daan Al Canil i) 3all L3 je ) el el Jla
s el s Ml s dalud) gUad daca d g g il 1S5 ¢ aluall gladll & aY)
OB e @l g diball g A€ jaall Gilelae Yy Aallall L uallS ¢ jlaiiny) c.\;ﬁa.\] Ol 8 Bae
Aol 2 dabud) plady (2 5l 59 a1 Al ) gaall
Ll g e oaland) s il Ao SlaieW) e Vsl Led oY aluad) pladlly (2 gl a3 ) oSa i
ceabndl g Uil i) dplee (et Lad saall Al gha dpal il Slaic
dalud) pUaly (i ggill ol Jale abuad) g g 3l oY
Bt 5 oabead) i pul g dall pealic (e a5 Al SN G e oaleed) s 1 ey
oy ail) Jal (e ddliaal) Juai¥l Jilu s aladinly 3 il el 53 dlaal 5 geal) 48K " aily 4y jas
o s (bl Jai¥) Jiivee O alud) g5 il dlee 8 Spaall 5 "gan Qa5 dpaliad) Cilaiially
11,0003 Cnldine s (o IS8 Jam gy 5 Jusiall 5

8 e Baanall Calaa V) aia ) Chags il 6 il paall 53 pliall 3 seadl (ST Al 4dy jad (S LS
7 s Al il Calide aladiud DA e @l Lo ald of dikaiad dalad) dpalpaall 48y gl dpasi) i)

Aaalud)l cile gaaall g el ydul)

Aalud) dleall o) sal)

Anladl S a5l 5 (sl

bl as il

Aalall aed 5 dalall CilEM)
Aabuadl a9 Al g jall ciliga -5
¢ A3 5 Skl @ Juany) Jile s Caline e dlaie V) Dle Y el 1 aludl ey -1-5
A Al Jua e oalud) (Ble ) S 5 dua caailiad 5 43l jrear abull 7 il a8y Sua
sl ) ) By ol Baaa (3hlie ) mld) Cda gy (RleY) (5K B 5 ¢ g acli) 5 mild
el il
bl 28 ) 2815 e 3 puall 4 SA Llagdl 5 seall 5 238V 8 Jiati Aaldl e al) 225
o) Gesd (Bl aBg & 5 Elld (e Caagll gl g il S (g2
)4\312\_)433‘;9 J'SJS&P@M\ @5)3!\‘;_"\1&@_4 1) 99 dalad) lEDal) Canli dalall ChldMal) 325
e Al g Al o) s bl Callall g
oo bolke a5 ¢ Aalidl b dacadic alee 8wl 548 (5 sS8 a Ca calid) il all
car pe g 3l Jlae ) ddla) @l il daghad  ogaie g O3a N adaie 5 pdudl @IS Tias
o85S aland) b sall & (aladY) S lsie] oS




Al B dalid) plaly (g ill gaal) Al g A i) dlalie ) ;L

el all d aludl g Uadl) ilail s ) sud) s Aglee 8 Lala |y 50 Canly 63 s 3 Jule e 50 3
Ord e oalanal) gl (el (3l (el ALy gha )l dnl Jind daels ALl 8 Y sda e ay
& 2000 iw A Aald) plad e dpeasll 30 0 il 38 2013 3EY dalandl Ao yinY)
2011 4w Aileill it lua N Cuald 52010 BT 8 dalud) gUad s ki Jal e i) s Slae)
e CBLaed calial s 2010 B a8 Aaluall Lol dpasill Jlee ] Jadadie ") sie Can
13.2013 Cﬁm @ 2 e g pdia C_uala

Cleadl) e 5 G5 ey jlcandl g Al 5 LAED 5 Lpepdal) B aali zealiyall laa Calaal (g
Andlaall 5 ciglaall 4l 8 Laalosall 5 cioalundl 5 4dail) Cilanpall eV sale) 1K ¢ dgalyud)
3l i gl tlall sl Ali ) ALY h3a Aid) Al g s Aal oLl 5 25l e
ol ailla dpaldl il 52 5 1S g cJlaall elall AN 1) Cpea giall dae (i ausl ol paiaily
Ayl die clibxd) Jav gie gai daw Gubkl lgle Jpanll &5 2013 52008 5l s dpalul)
il e 2lys ¢ 2008 A (g 21201 % 0.5 Adai Chuaiy U st Lgbasi e f <0410 4 el
Coli 2013 8 iall Zladl 22e b cila¥) Fldl Joaal s all )81 A8
stial =il 1900.000 agie «xibs 3.100.000

O L dla 1all 52007 52004 O e saiaal) dla yall yue ) oY) Clila 28 5 Jaladall laa Jia) 36
oL LS 2013 52008

:2007-2004 O be A yall -1

Al (i) s JANT 5w 13750 s ) dha A g Ay ¢y 55000 (o Lo il
(B A o) ) Ay g <% 75 (s S dand il A OladV) sk B g 5 e 387 Js
2= 38000 252~

:2013-2008 (e be A yall 22

A8la) 43a 5 ¢ 3 e 10000 28 (5 i Jass siall ¢ 3 0 60000 (3o SSI ()5S0 ¢ 53f Ailda Qs
& 2017-2004 s jall Lgad 55 &5 Al clilall 5 2002 dled (& elas] a3 Sy 5w 72000 )
187000 8 S & sanas sh ¢ 1 3 60000 2 2013 52008 (s sxiaall s yall 5 ¢ g3 3 55000

2013 G381 &

Db 0sale 2325 a8 (M) Jemsn 2013 52004 G e Aa pall 8 oalid) LY ity Lad g

peds Alal s A (o aland) Jlial 3 oSaills Al oy sabuad) pUARN (B padll g Aiygal) |
AUl Sl V) A Gl A5 ¢2003 52002 5l JOA W Sl o5 Al Jee )

Taaiilly Gl 01/03 o) OIS ol Sieal) Auatlly Ailaia G sl m goail g Uaill Cilaaial -
2003 5k 17 b a2 calundl dalxivual)

g ol Janlls calandl i all iy el e adalaall s s seal ¢yl sl s dail) b daabusall -
Aalud) clal )




b E sl 03-03 4 0l sla hpaladl gl saly (oalual) punsill (Ghiiey (3laia 053 -
(b L () sl JBlainly (slaiall 5 <2003/02/19

AlE ) ek pailiad f Gliay aialy By (e dlaie) g dhie JS a5 ¢ oabid) au sl glalia -
Jaa sl Tt A LIl (Kay edalans e et of el Aa 3o Aalpuall duilia ey 5 Ay s
ST A0 60 pall ) Aaland)

Oe e (5 ging Loy ol A o jedaa cdaaliw Aadlay iy plaie o adge JS8 ¢ alial) adsall -
Adle saiie Clelly o daapha (ailad ff (il ace

A i) allay e a5 il sale 11 Juind ) A sl 35) 3 5l) Jalads 2025 361 g
Usie 2aa5 al dyia 311 6 yidll san LRl o) ¢ J5¥) Aa ol e (oaliw 2ala il jall Jas dal (e dasSa
callad) e g 3l jadl 8 dxl sl <l i) (5 53 ae ASI ) paai Jaf (e ¢ S 8 gl 22 e 0 Y
L e A 8l s i) 4 Cels Lo Jumdy daliall Glase (B 51 el & LAY G g3y 5 Gl
14800 8 Ulls Loy Jsane 4 jae 2 el s
N EN(
Eun il all 8 Aol SlLiSeY) 5l san) e o gaall Jaslai o5 dfia ) 48 ) 5l) o2a
Al Sin gl By ol dpmds CulS o) s ey b Y Al Sl e 5 3al)
LY saa (Gdiala U alan ¢y alaia ¥y ¢ Uadll laa e 38 5l ane (o Y) caal ) Cag bl
J A e il il b Jlaiin¥) e a5 Lgy ala g (@il el s Ly G yie) 38 IS
Al Gl s dala cagde i) e Gliegdll ) S S 4l i all (8 Al pladll e
ali dabind) ol g dald b ghaig oalondl g Uadl) fppadl Sl g aldie) (e Y adde 5 ¢laa 43l
sdalull pa 5 5 Alaia ¥l & i all Al e iy GlAl Ak gl g dlaall dpaiill 8 Laga | ) 52
Aalind) e g sl 13gd ey s 1 1S 5 e 30U CLESYT b 63 DA (e &l
8 Jxd IS aalas ) dgida gl AW and i el Leaasing 30 dgay 5 i) ) 5 50 0
ClS e gus canliall gl 3 g Aapaiall dald) ol sleal) 8 g5 Gl 5 cdalynd) Taslis 5 5 5l
i Gl ) el dpals O LS dalin ciliial (Dle) ol dalis bl sal a3le) 3 jle il slaall 528
ol Anliall Al ol Lie Jrad gpnatinal Lgagh 5 dpida 5l dc 3Y) g

Sl Jashall saall e daliad) g Uadl 4y ) hat Al dlaie ) (ja 1Y oaband) g Uall g 5 e 30l )
Al Jadlae Je L) g 38 Lea 5yl &) glaill aa 45D (paaial g aledl g ladll (Sl (g
A\éd\.mﬁﬁ\ﬁ\:\.n‘)\ﬂwcj)ﬂ\wtg_&a:\j

ol Lo Alalaall o0 IR (he 4l e il 3 L ¢ il

o Gl Bt &) bl (e Jend o (S Al s i) e i3l gt -]
REPMEESH|




Cilaada) (8155 adlas ¢ alund) pladll Clua e (5 5al cletaty JDELY 22y bl alaia) -2
_ELL.BS\ Jaa

1gs L seill Al il Al JlaY) ezl ¢l jall 8 el dls el Cligel) dls ye -3
el A Jsaall cula ) cpailall G e 5 e (e il el Glal Ll cp Uil

Jsasll s cpUall lagh e W) salels AL (a1 bxind 33 g0 5 )RV i Al ) dls yall 4
b ULs Lo JY 0 4888l bl Aalay (oA bl b daludl clelaill Glas ) 4,
Al cilplkay)

Aalud) g Ukdl 88l cileladll Jle 38 i -5

18] ) daild

20l (s i) Jlad lpabaiBl Alaa ¢ i jall L Al < pd3a s Cila sha ¢ 5SS AllA

1

222 sa JsY!

1977 ¢s Y230 iS¢ aluall SLaBY (e Gl jlS ¢ Sl Ol 5 5

1989 ¢ 5l jall ¢ Hleiy) 5 dall dyika ol dusus sall ¢ o laial) 5 (saliai®) Jilall

soled ) AL 5 583 ¢ paland) LLEl g gl 8 3y pul 50 i) tie (Sine
c_:\_:.\m_ggjjmwb ¢ il (‘Jk' g dsabaiay) ede\S\_)&S ¢l ejlc‘f).\mw\

93 = ¢2010

12 o= «2013-2004 A el Ayl pllad ) oo cdalpndl 3 ) 55
Baled Juil Aadia 5 S3a el gean s ae Y] e JlaiV) Lia o €5 3 ¢ ) 908 Cumndd

110 0= 32011 L ad dxala ¢ 23 Y1 5 Al o slall IS (Juai) (8 jiiala
Ayl )l dadlas 1l ey dge il i ANV 50 0 sene deal Glaa e lay)

64-60 Ua U= 2010 «cabll el o lall
da o ol dedie 3 Se cellginall @ gl e W i1 5 dalaadl landl) e el i

¢l ye g3 dzala ¢l e)l:: 5 aalaidy! ?}M\ Al iyl NM\ ‘_“A fiwalall
41 o= 2009 <95l

dalgd Juil Alea 8 K3 ¢ aboad) Jaliall pglat & (53 pudl) 5o cdasdall de (i

il a5 AVl S il 3 il
93 = +<2010

2

il daia 3 S edglalall Aalud) e oyl 5 50 smaad) wDle Y cliaa Nl 3L dens dma 10

31 U2 20116l jlaiall 8 da gidall 4y el dpapalSY) DoY) b piialall 3aled

11. Bilan du développement du secteur touristique, 62/77 ministére du
tourisme, P67.

12. Ministere de planification et de ’aménagement du territoire général du
plan pentagonal, 1980-1984




13. - Ministére de planification et de I’aménagement du territoire général du
plan pentagonal, 1980-1984.

14. Cnes contribution pour la redéfinition de la politique nationale du
tourisme, novembre 2002.




Sl A dalriual) Apalaad) dpaiil) gadad cilyllia
cibaadl) g elilsay) -
GuasS s day) 2 ks i g g3 A
ryma.boukous@univ-constantine2.dz

hiba.bouchoucha@univ-constantine2.dz
24ihaiud (5 e Laall 1o daala

roadtall
¢ sl lalost IS (e ¢ 3l (8 dalainad) dalpdl Al bl 5 o Capail) ) Al all o8 Caags
Aalindl g Ui Al (panad 3 il i) Calit 5 alpual) g Undll ae s 3 dalonad) Faitl) il e
Aalaad) ae ol 181l ) e Lelents Qs Aolivsall Lalpnadl Lpaiil) Cilaal and IS (e lld g ¢ il 3all 3

3ol 51 Al 5,1 sall 23S Janii e Jand i a8 daaluadl dgaiil) cillahdie o) ) dul ol cila 55 38
foald) Lenill (3nd ) Cangd ) Jabadll s el pll Ciline 3aY) JDA (g el g m ) alid) 3l
o 7 s ane W )l loasill e el il el 8 Al viceal) daluad) dpaiill el 31 o yri S Aaltiosall
Caliaal iul) Japmall e g col il Balisl) gaian siS alpud) g Unil) 5 Aalain¥) 3] Jladll Lyl
Al (8 ab) (el il s

s 530 Jsall e (e Bl 5 Selil) a5y aaa s 55 e ) Al Ll Caa gl adle
b Aaldl plad b culeldl) wuen o 38 55 5a0m Ladl jind e Jeall JMA e chalyisdl) dalidl Jlas
A e alaall Aul) Al ol vivall Aalund) dasill alae) 5 s sall 5 538 HUY) 5y odad ae il 3al)
il cdalaioaall Aaliad) cdoaliad) damll cabiasil yind dialaival) aload) Al daalidal) cilalgl)

Résumé:

Cette étude vise a identifier la réalité du développement du tourisme durable en
Algérie, en mettant en évidence les exigences du développement touristique qui
soutiennent le secteur touristique et les différentes stratégies qui assurent la durabilité du
secteur touristique en Algérie, en définissant les objectifs de développement du tourisme
durable et les moyens de les activer sur le terrain pour soutenir le tourisme.

L'étude a conclu que les plans de développement du tourisme en Algérie s'efforcent
d'activer toutes les ressources environnementales afin d'augmenter le flux touristique
rationnel en adoptant divers programmes et plans visant a réaliser un développement
touristique durable. Les programmes de développement du tourisme durable en Algérie
sont également confrontés a de nombreux défis, dont le plus important est le manque de
clarté sur les moyens de les mettre en ceuvre efficacement pour parvenir a la durabilité
dans le secteur du tourisme, comme I'évolution vers des hotels verts et I'amélioration de
I'environnement environnemental pour les différentes composantes de 1’offre touristique
en Algérie.

A lissue de cette étude, il a été recommandé la nécessité de développer des
stratégies constructives et de bénéficier des expériences des pays leaders dans le domaine
du tourisme durable, en travaillant sur une stratégie spécifique qui cible tous les acteurs
du secteur touristique en Algérie tout en développant le cadre juridique et institutionnel,
et fournir un développement touristique durable avec I’infrastructure nécessaire pour
préserver 1’environnement.

Mots clés : développement du tourisme durable, stratégies de développement
touristique, tourisme durable, Algérie
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Abstract:

This study aims to highlight the importance of investment in tourist
real estate as a mechanism for achieving development and economic
diversification, as the Algerian legislator paid great attention to this
by issuing a set of laws and their various amendments through
which he aims each time to find new, more effective mechanisms to
revive the wheel of development in This field is also compatible
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finding appropriate solutions to the obstacles and obstacles facing
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Impact des technologies d’information et de communication sur le tourisme
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Résumé :

Les technologies de I’information et de la communication sont des outils puissants qui
peuvent étre utilisés pour améliorer la qualité de vie des populations et contribuer a I’atteinte
des objectifs de tourisme durable. Cependant, les TIC peuvent également avoir des effets
négatifs sur le tourisme durable. Il est donc important de prendre en compte ces effets et de
trouver des solutions pour réduire les impacts négatifs des TIC sur le tourisme durable. Les
entreprises et les gouvernements peuvent prendre des mesures pour réduire les effets négatifs
des TIC sur I’environnement et les inégalités sociales. Les consommateurs peuvent également
prendre des mesures pour réduire leur consommation d’énergie et leurs déchets électroniques

en achetant des produits respectueux de 1I’environnement et en recyclant leurs anciens produits.

Mots cleés : tourisme durable, Technologies, information, communication, numerique,
environnement

Abstract:

Information and communication technologies are powerful tools that can be used to
improve the quality of life of populations and contribute to the achievement of the Sustainable
Tourism Goals. However, ICTs can also have negative effects on sustainable tourism. It is
therefore important to take these effects into account and find solutions to reduce the negative
impacts of ICT on sustainable tourism. Businesses and governments can take steps to reduce
the negative effects of ICTs on the environment and social inequalities. Consumers can also
take steps to reduce their energy consumption and e-waste by purchasing environmentally

friendly products and recycling their old products.

Keywords: sustainable tourism, technologies, information, communication, digital,

environment
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Nowadays, and throughout the world, tourism is considered an essential sector in
development, it is a driver of the global economy. Each country from different continents
exploits its natural and cultural riches and praises its riches to attract tourists curious to visit
other cultures and horizons. Tourism is a sector that represents more than 10% of GDP
globally. All countries in the world want to give tourism a primordial place. This by opening
up to tourism and taking advantage of its positive impacts on the economy and other sectors.
In other words, tourism brings together several sectors which collaborate in synergy with the

objective of sustainable development of a given territory.

Information and communication technologies (ICT) have had a significant impact on
sustainable tourism. On the one hand, they have facilitated access to information and enabled
rapid and effective communication, but on the other hand, their excessive use has also led to
negative consequences on the environment and society. This study will examine the impact of
ICT on sustainable tourism by detailing the advantages and disadvantages of their use. They
have had a significant impact on the way we live, work and interact with each other. Many
innovations have been introduced in recent years that have revolutionized the way we
communicate, work and manage our lives. However, these technologies have also had
consequences for the environment, society and the economy. This study will examine the
impact of information and communication technologies on sustainable tourism, exploring the
advantages and disadvantages of these technologies. Information and communication
technologies (ICT) have brought many benefits to sustainable tourism, but they have also

created new challenges and issues. For this, a fundamental question arises:
How do ICT actually influence sustainable tourism?

No one can deny that the objective of sustainable tourism lies at the intersection of the
societal, economic, environmental and governance spheres. However, the transversal
dimension of ICT makes the analysis of the interactions between these four pillars difficult,
especially since the influence of digital technology on the economy or on social organization
is complex to measure. For these reasons and to carry out this research, we rely on the

following global hypotheses:

e The direct effects of digital infrastructures on the environment are increasingly
better known and measured: energy consumption, toxicity of components, etc.
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e Improvements in energy efficiency through ICT can be offset by increases in the
number of products or services used.

To carry out this research, we have structured our work into three main parts:

1- Definition of ICT and sustainable tourism
2- Impact of information and communication technologies (ICT) on sustainable tourism.

3- Responsible use of ICT in tourism

1- The definition of ICT and sustainable tourism

Information and communication technologies (ICT) have grown exponentially over
the past decades and have had a significant impact on all aspects of human life. Sustainable
tourism, on the other hand, is a key concept that aims to meet the needs of the present without
compromising the ability of future generations to meet their own needs. In this dissertation,
we will examine the impact of ICT on sustainable tourism by examining two hypotheses: first,
that ICT has a positive impact on sustainable tourism; secondly, that ICT can also have

negative effects on the environment and sustainable tourism.

1-1- Definition of Information and Communication Technologies (ICT):

Any economy in the world is made up of three main axes, businesses and individuals
and the tool or support that manages these two elements, from this concept, over the years, the
world's economists are looking into research modern and adequate tools which increase
production while keeping the individual relationship stable and coherent, that is to say a
company which respects the social aspect of the individual and the economic and ecological
aspect in addition to the productivity aspect of the business.

According to HERBERT SIMON (Nobel Prize for Economic Sciences 1978), ICT
makes it possible to make «Any information accessible to humans, in verbal or symbolic form,
will also exist in computer-readable form; books and memoirs will be stored in electronic
memories ... » (PATEYRON (E.A), 1996, p. 2)

Information and communication technologies (ICT) are a set of tools and technologies
that enable the communication, storage, processing and dissemination of information. ICT
includes technologies such as computers, mobile phones, the Internet, social networks, mobile
applications, database management systems, robotics, virtual reality, artificial intelligence,

and much more.
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With this in mind, Yekini Nureni Asafe defines ICT as follows: «Information
technology communication is defined as the convergence of audiovisual, telephone and
computer networks through a linking system. It's a combination of all these elements, topped
off with a vision for how technology can help an organization achieve its goals» (ASAFE,
2014, p. 103).

ICT has transformed the way we communicate, work, learn, play and access
information. They have also had a significant impact on the economy, society and the
environment. ICTs have facilitated the globalization of trade and access to information, but
have also created new economic and social inequalities. ICT has also opened the way to new
challenges, such as the protection of privacy and data security, the regulation of social
networks, the management of electronic waste and the reduction of the environmental
footprint of ICT.

Overall, ICTs have become a central pillar of our daily lives and have a major
influence on the economic, social and environmental trends of our time. And have had a
considerable impact on sustainable tourism. ICT can be used to improve the quality of life of
populations and contribute to achieving sustainable tourism objectives.

1-2-  Definition of sustainable tourism

Sustainable tourism is defined by the World Tourism Organization (UNWTO) as
“tourism that takes full account of its current and future economic, social and environmental
impacts, meeting the needs of visitors, professionals, the environment and host communities ”.
It aims for balance between the three pillars of sustainable development in the production and

implementation of tourist activities.

According to Jacques Theys: «Sustainable tourism is a form of development that
integrates environmental, social and economic concerns into development policies and
strategies. It aims to ensure that the needs of present generations are met without

compromising the ability of future generations to meet their own needs.» (Theys, 2003, p. 86)

According Ignacy Sachs : «Sustainable tourism is a process of economic and social
transformation that ensures the needs of the present are met while preserving ecosystems and

natural resources for future generations.» (Sachs, 1996, p. 21)
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According to these definitions, sustainable tourism is considered as an objective to be
achieved in the long term while rationalizing the consumption of current natural resources
with the use of the means and tools available to businesses and economic operators in order to
‘'optimize the satisfaction of needs while preserving the ecological environment. Knowing that
ICT can play a key role in achieving sustainable tourism. Indeed, ICT can contribute to
reducing the environmental footprint by enabling better management of natural resources and
energy, as well as a reduction in greenhouse gas emissions. ICT can also promote innovation
and creativity, thus enabling the development of new, more sustainable economic models.
Finally, ICT can contribute to the realization of a more inclusive and equitable society, by
providing education and training opportunities, as well as enabling better communication and

greater citizen participation.

2- Impact of information and communication technologies (ICT) on

sustainable tourism
The impact of Information and Communication Technologies (ICT) has not always
been easy to detect. Indeed, the famous Nobel Prize winner in economics R. Solow in a
statement to the « New York Times Book Review » in 1987, known for his Solow paradox: «
We see computers everywhere, except in productivity statistics » ((P.A), 2004, p. 14).
However, ICT enables individuals, businesses and organizations to communicate,
collaborate, share information and work remotely efficiently and quickly. ICT also has a
considerable impact on the economy, society and the environment, and has become a key

element of sustainable tourism.
2-1- Economic impact of ICT on sustainable tourism

Information and communication technologies (ICT) can have a significant impact on
sustainable tourism by contributing to economic growth while reducing environmental

impact. Here are the economic impacts of ICT on sustainable tourism:

» Increased productivity: ICT can improve efficiency and productivity in tourism
businesses, which can boost economic growth. Tourism businesses can use ICT to
automate tasks, reduce costs and promote the national destination on a large scale,
optimize inventory management and improve the quality of products and services offered

to tourists.
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» Job creation: ICT can also create new jobs and stimulate entrepreneurship in the field of

tourism, particularly in sectors related to information and communication technologies and
to crowd out small businesses, which can lead to a loss of economic diversity and a
reduction in competition.

» Social impact of ICT on sustainable tourism: ICT (Information and Communication
Technologies) can have a significant social impact on sustainable tourism. Here are some

examples :

- Access to information: ICT has revolutionized the way we access information.

Through the internet, people can obtain information about environmental and social

issues, which can help them make more informed decisions and adopt more sustainable

behaviors.

- Communication : ICT allows people to communicate more easily and quickly, which
can promote collaboration and the sharing of ideas. For example, social media can be
used to mobilize citizens around environmental and social causes.

- Energy savings: ICT can help reduce energy consumption. For example, telecommuting
allows people to work from home rather than having to travel, thereby reducing
greenhouse gas emissions related to travel.

- Resource savings: ICT can also help save resources by enabling the more efficient
management of waste, water, energy and raw materials.

- Education : ICT can be used to spread education and awareness about sustainability. For

example, e-learning programs can teach people how to adopt more sustainable behaviors

and how to help protect the environment.

2-2

Environmental impact of ICT on sustainable tourism:

Information and communication technologies (ICT) can have both positive and
negative effects on sustainable tourism and the environment. Here are the main ways in which
ICT has an environmental impact:

- Greenhouse gas emissions: ICT can help reduce greenhouse gas emissions through more
efficient technologies, but it can also increase emissions due to the increasing energy
consumption of IT equipment and data centers.

- Energy consumption: ICT can be very energy intensive, particularly data centers which

require significant amounts of electricity to operate. However, using more efficient
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technologies and implementing energy efficiency practices can help reduce energy
consumption.

- Electronic waste management: ICTs can contribute to the production of electronic
waste, which is often poorly managed and can have adverse effects on the environment
and health. Manufacturers and consumers must work together to reduce the amount of e-
waste and ensure it is recycled appropriately.

- Depletion of natural resources: ICTs require natural resources to produce, such as rare
metals and minerals, which may be depleted or extracted unsustainably. Businesses must

ensure their sourcing practices are sustainable and minimize their environmental impact.

2-3- Impact of ICT on economic globalization and development:

As a complex and interconnected system, economic globalization is strongly
influenced by the use of information and communication technologies (ICT). The impact of
ICT on economic globalization can be seen through different prisms, including access to
information, communication, productivity and efficiency, and the creation of new market

opportunities.

On the one hand, ICT has enabled greater accessibility to information and faster and
easier communication between economic actors around the world. Businesses can now access
real-time data on market trends, regulations, exchange rates, and more, allowing them to make
more informed decisions and quickly adapt to changes. ICT has also facilitated cross-border

trade, reducing costs and increasing the efficiency of transactions.

On the other hand, the use of ICT can also have negative consequences on sustainable
tourism. «In fact, these negative effects are generated in particular by the increase in
personal data consumption and the number of users on a global scale.» (BIHOUIX, 2014, p.
98). Economic globalization has often been accompanied by unsustainable business practices,
such as excessive exploitation of natural resources, waste generation, air and water pollution,
and destruction of biodiversity. ICTs have also led to an increase in energy consumption and
the production of electronic waste.

A study conducted by the International Energy Agency (IEA) in 2021 (Gehner, 2023)
found that the increasing use of electronic devices and online services has led to an increase in

energy consumption and emissions of greenhouse gases in the electricity sector. The IEA has
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called for more efficient use of energy and increased use of renewable energy to reduce the

environmental impact of ICT.

In 2019, the Organization for Economic Co-operation and Development (OECD)
estimated that the production of e-waste would reach 52.2 million tonnes by 2021. This waste
poses a threat to the environment and human health, as they contain toxic substances such as

lead, mercury and cadmium.

In 2015, CO2 emissions from the ICT industry accounted for approximately 2% of all

global greenhouse gas emissions (International Energy Agency, 2017).

In 2016, CO2 emissions from the ICT industry were equivalent to those of global civil

aviation (Global e-Sustainability Initiative, 2017).

In 2017, approximately 44% of the world's population had access to the Internet, an

increase of 10% from 2015 (International Telecommunications Union, 2017).

Between 2015 and 2018, the share of renewable energy in data center electricity
consumption increased from 17% to 24% (The Green Grid, 2018).

In 2018, the total volume of electronic waste worldwide was estimated at 50 million
tonnes, an increase of 20% compared to 2015 (Global E-waste Monitor, 2018).

It is important to note that the impacts of ICT on sustainable tourism are complex and
may vary depending on the context and specific technologies. However, these statistics

provide a general indication of the environmental and social impact of ICT.

However, ICT can also play a key role in promoting sustainable tourism. Clean and
energy-efficient technologies, such as renewable energy and smart buildings, can help reduce

the environmental impact of economic production. ICT can also facilitate access to services.

3- Responsible use of ICT in tourism

The responsible use of information and communication technologies (ICT) is an
increasingly important topic as dependence on digital technologies increases, and is essential

to minimize their negative impacts on sustainable tourism and maximize their benefits «An
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obvious observation is obvious to us all: it is urgent to operationalize an alternative approach
capable of guaranteeing the production, from their origin, of organic, fair, local, accessible,
ethical, useful and constructive bytes, in sufficient quantity, but above all not more abundant
than necessary. This prism already exists, it is that of sober and responsible digital design. In
particular, it raises the question of the place of digital technology in society and guides us
towards reasoned use of this tool in the service of humanity, and not the other way around.»
(BORDAGE, 2019, p. 35). Here are some key actions for responsible use of ICT in tourism :

- Optimally exploit environmental resources which constitute a key element of tourism
development, by preserving essential ecological processes and helping to safeguard natural

resources and biodiversity.

- Respect the socio-cultural authenticity of host communities, preserve their built and living
cultural assets and their traditional values and contribute to intercultural understanding and

tolerance.

- Ensure viable long-term economic activity that provides all stakeholders with fairly
distributed socio-economic benefits, including stable employment, profit opportunities and

social services for host communities, and thus contributes to the reduction of poverty.

- Limit screen time: spending too much time on screens can have negative effects on physical

and mental health. It is important to limit screen time, especially for children.

- Protect personal data: ICT collects and stores more and more personal data. It is important to

protect personal information and limit the amount of information shared online.

- Avoid harmful behavior online: this can include cyberbullying, misinformation, spam and

scams.

- Reduce digital footprints: excessive use of ICT can have a negative environmental impact.
So we must reduce our digital footprint by turning off electronic devices when we are not

using them and regularly deleting files and applications that we no longer need.

- Encourage responsible use among others: as an ICT user, you can encourage others to use
these technologies responsibly. This can include conversations about online safety, reminders

about using ICT, and setting a positive example of responsible ICT use.
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- Use ICT to reduce environmental impact: ICT can be used to monitor and manage natural
resources, reduce travel through teleworking and videoconferencing, and promote sustainable

production and consumption practices.

- Recycle electronic waste: ICT generates electronic waste which can be toxic to the
environment and human health. It is important to recycle them correctly to prevent them from

ending up in landfills or being burned.

- Protect privacy and security: ICT users must be aware of the risks to their privacy and
security. It is important to take steps to protect your personal data, such as using strong
passwords and configuring privacy settings.

- Promote equitable access to ICTs: ICTs can have a positive impact on disadvantaged
communities and individuals, but access must be equitable for all. It is important to promote

access to affordable and quality technologies for all.

In short, responsible use of information and communication technologies can help minimize
their negative impacts on sustainable tourism and maximize their benefits. It is important to
take steps to reduce energy consumption, recycle e-waste, protect privacy and security,
promote equitable access and use ICT to reduce environmental impact.

Conclusion :

In conclusion, ICT has a significant positive impact on sustainable tourism in Algeria. ICT
can reduce energy consumption, sustainably manage natural resources, raise awareness and
educate populations, improve the quality of life and reduce poverty and attract more
international tourists. However, it is important to ensure that the use of ICT is itself
sustainable and environmentally friendly, particularly in terms of electronic waste
management and use of natural resources. ICTs must be considered as tools for sustainable
tourism, and not as an end in themselves.

ICT is a powerful tool for sustainable tourism. They can be used to improve access to water
and energy, improve transport efficiency and promote innovation and research. However, ICT
can also have negative effects on sustainable tourism. It is therefore important to take these
effects into account and find solutions to reduce the negative impacts of ICT on sustainable

tourism.
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Also, sustainable tourism is not a separate practice, nor a particular tourist market. It is an
approach that can be adopted by any tourism actor by integrating the principles of sustainable
development into its strategic management and/or the offer it offers. Sustainable tourism is
also the individual responsibility of travelers: in their behavior, daily actions and choice of

service providers and/or destinations according to sustainability criteria.
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An analytical study of tourism activity and its role
in achieving sustainable tourism development
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Abstract:

The legislation regulating tourism and hotel activities is considered as one of the
most important legislations that support the tourism sector, as it contributes to
develop the national economy.

Tourism activities also support local and national development by providing job
positions and attracting Labor force at various levels due to the tourism service
being linked to providing services that require training in different fields and at
varying levels. This research paper aims to show how hotel legislation contributes
for achieving tourism development

Key words: Tourism, hotel, tourism legislation, tourism services..
Introduction :

The concept of development is linked to most of the texts regulating the tourism
sector, and perhaps the clear text regarding this is Law 03-01 of February 17,
2003 relating to the sustainable development of tourism®, Which set out a set of
important goals in its second article, including: “Promoting investment and
developing partnerships in tourism, integrating the destination “Algeria” into the
international tourism market by upgrading the tourism image, restoring hotel
and tourism institutions, developing new forms of tourism activities, and
meeting the needs and aspirations of citizens. In the field of tourism, recreation
and entertainment, contributing to the protection of the environment, improving
the standard of living and enhancing natural, cultural and historical capabilities,
improving the quality of tourism services, promoting and developing
employment in the tourism field, harmonious and balanced development of
tourism activities to value the national tourism heritage.

! Law No. 03-01 of Dhu al-Hijjah 16, 1423, corresponding to February 17, 2003, relating to
the sustainable development of tourism, JORA, No. 11, dated Dhu al-Hijjah 18, 1423,
corresponding to February 19, 2003..
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The same law clarified in its fourth article that tourism activities are of the
nature of public benefit and thus benefit from the support of the state and
regional groups, and the establishment of frameworks to support tourism
development by raising tourism production capabilities, especially through
tourism investment. The law itself also emphasized supporting tourism
development that aims to Behind it, promoting economic growth, including
tourism development within the dynamic of technological development and
adaptation, encouraging the establishment of new institutions and expanding
their field of activity, promoting the dissemination of media of a commercial,
economic and professional nature related to the tourism sector, encouraging
every action aimed at increasing the number of reception facilities directed to
tourism, promoting the spirit Initiative and development of tourism, adopting a
training policy, encouraging investment projects and granting facilities
regarding them, providing an economic and legal environment to support and
stimulate tourism activities. Most of the provisions of this law were embodied
through several legal texts and strategic programs, the content of which was
implemented in reality, through the development of a policy directed to support
tourism development.

This research paper aims to demonstrate the importance of the legal texts
regulating the hotel field and their role in achieving tourism development.
Through what was mentioned, the following question can be raised: How did
the legislator organize the legislation related to hotel activity and what is its
role in achieving tourism development?

Answering this question, the following plan is proposed: at first , a reading of
the legislation regulating hotel activity (1), then The rules governing the
exploitation of hotel activity and their role in achieving tourism development (2)

1-The legislation regulating hotel activity

The legislation regulating tourism and hotel activities is considered one of the
most important legislations that support tourism activity, as it contributes to
providing income in national and foreign currency through the influx of national
and foreign tourists in response to tourism programs proposed by tourism
institutions of all kinds. Tourism activities also support local and national
development by providing job positions and attracting Labor force at various
levels due to the tourism service being linked to providing services that require
training in different fields and at varying levels.
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Tourism activities also contribute to social and cultural rapprochement by
discovering the peculiarities of each region at the national level. They also
contribute to the rapprochement of peoples through contact with foreigners.
What was mentioned is a small part of the contribution of tourism activities to
supporting development, including tourism. Legislation regulating hotel activity
Is one of the most important components of achieving tourism development.

Law No. 99-01 of January 6, 1999 about hotel industry? included in its article
n°2 General rules related to hospitality, which were issued to achieve a set of
objectives, the most important of which are :

- protecting, modernizing, developing and promoting the hotel sector ;

- improving the quality of hotel services ;

- establishing professional ethics and establishing rules for hotel activity.

Several regulations were issued specifying how to implement this law.

Hotel establishment is defined, through Article 4/Paragraph 2 of Law n°
99/01 as: “any establishment that receives customers to accommodate them,
with or without providing them with additional services”. It was also defined in
the Article n°2 of Executive Decree No. 19/158 of April 30, 2019° : “every
institution of a commercial nature that receives passing or resident clients
without making it their residence, and essentially provides them with
accommodation services accompanied by related services. The hotel
establishment can be provided, given its type and location, with facilities that
provide catering, entertainment, hiking, entertainment, treatment, luxury, rest,
sports, conferences, the marina complex, the promenade port, and all other
tourism-related activities”.

The infrastructure for accommodation in Algeria is varied through a group
of hotel institutions regulated by legislation, which are mainly hotels, tourist
vehicles or holiday villages, hotel apartments or hotel residences, motels or road
inns, and tourist camps5. Its exploitation is subject to classification procedures
into ranks in accordance with the standards and conditions set by Executive
Decree No. 19/158. Its appendix details the common classification standards for

2 Law No. 99-01 of Ramadan 19, 1419 corresponding to January 6, 1999, specifying the rules
related to hotel industry, JORA No. 02 of Ramadan 23, 1419 corresponding to January 10,
1999, p. 3.

® Article 3 of Executive Decree 19/158 of Shaaban 24, 1440, corresponding to April 30, 2019,
defines hotel establishments and determines the conditions and methods for their exploitation,
classification, and approval of their managers, JORA, No. 33, dated Ramadan 14, 1440 AH,
corresponding to May 19, 2019.
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all types, as well as the standards for each type. It takes into account several
criteria in this classification, including those related to quality and quality of
service, cleanliness and safety, environmental protection, exploitation.
Energy...etc. For example, the rules for protecting the environment in hotel
establishments include selective sorting of waste, sanitary evacuation of liquid
and solid waste, maintenance of containers for fatty materials, isolation of
polluted materials in appropriate containers, maintenance of green spaces, water
saving measures, energy saving measures and the effective use of solar energy,
especially in desert areas”.

In recent years, Algeria has witnessed the rise of a new accomodation
represented by the exploitation of homes by their owners to accommodate
tourists during the summer season for coastal cities, and seasonal holidays for
the regions of the south and the high plateaus. This phenomenon took an upward
trend with the passage of time, and therefore the public authorities saw that it
had become necessary. A formula was envisioned to regulate this type of
accommodation to ensure the safety of tourists on the one hand and the rental
residents and their rights on the other hand. To achieve this, a joint ministerial
circular was issued in 2012 regulating “residency with residents - as a formula
for tourist accommodation.”.

It is the method whereby the owner of a residence places at the disposal
of one or several persons, in exchange for financial compensation and on a
temporary basis, all or part of his property, accompanied by the provision of
services. The residence must be furnished and meet the conditions of security,
health, and hygiene. The authorities have agreed to control this activity to ensure
the safety of tourists. It obliges the owner of the accommodation to declare
accommodation with the competent authorities in the municipality where the
residence is located, in exchange for a deposit receipt, according to conditions
specified by the circular mentioned above. In order to ensure that the residences
subject to tourist accommodation comply with these conditions, a cell is
established at the level of each municipality, that includes representatives of
several directorates, such as the Directorate of Tourism and Health. Civil
Protection and the regionally competent security services and a representative of

% Clause 23 of the Common Standards for Classification of Hotel Establishments, Appendix
of Executive Decree 19-158, ibid.

> Joint Ministerial Circular No. 01/2012 between the Ministry of Interior and Local
Communities and the Ministry of Tourism and Handicrafts, of June 16, 2012.

4
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the concerned municipality are tasked with inspecting the homes whose owners
have submitted permits for shelter at the municipal level of the residence. In the
event that the residence conforms to the required conditions, written approval is
granted to the permit holder within a period of twenty days from the date of
inspection of the residence.’.

2. The rules regulating the exploitation of hotel activity and their role in
achieving tourism development

The legislation regulating hospitality regulates the rules for building, modifying,
preparing, or demolishing any hotel establishment according to specific
conditions and procedures, including obtaining approval of the project plans
from the interests of the Ministry in charge of tourism, through the committee
responsible for studying hotel project plans’, which informs the interests of the
Ministry in charge of tourism concerned about the acceptance of the plans in
accordance with the conditions stipulated in Article 47 of Executive Decree No.
06-325 of September 18, 2000°, Which indicates the beginning of construction
work, or the rejection of the plans and the amendments that must be made if
necessary, within a period not exceeding two months from the date of receipt of
the file. In the event of no response, the plans are considered approved in
accordance with Article 49 of Law 99-01, and this case is considered one of the
few cases. In the tourism and hotel fields, where silence regarding a response to
a request is considered acceptance.

It should be noted that the Algerian legislator linked the approval of the plans
by the committee to proving the legal relationship between the property and the
investor in application of what was stated in Article 12 of Executive Decree No.
06-325, which states: “Every project to build or develop a hotel establishment

® Ibid.

" Executive Decree No. 2000-131 of al-Awwal 8, 1421 corresponding to June 11, 200,
determining the composition of the committee responsible for studying hotel project plans and
the method of their work, JORA No. 35 of June 18, 2000.

® Executive Decree No. 06-325 of 25 Sha'ban 1427 corresponding to September 18, 20086,
determining the rules for building and equipping hotel establishments, JORA No. 58 of
September 20, 2006.
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must be proven by a legal contract for ownership or use of the property.” The
real estate on which it will be built’.

Hotel establishments are exploited according to a set of conditions,
including obtaining a prior exploitation license issued by the administration in
charge of tourism, classification of the hotel establishment, and approval of a
route by the administration in charge of tourism. They are also subject to precise
and strict provisions that determine how the service is provided in the hotel
establishment, and each exploitation license is issued. The types of hotel
establishments mentioned above are the regional governor based on a proposal
from the state director in charge of tourism, and the response will be either
affirmative or negative in two cases: the lack of the necessary conditions for
their delivery, or if the results of the security services’ investigations are
negative™.

The investigations of the security authorities contribute greatly to ensuring
that the task of managing hotel establishments is assigned to people who are
trusted in view of the specificity of the hotel activity, by verifying the identity of
the owner of the hotel establishment, his good morals, as well as his academic
qualifications, which are necessary conditions for carrying out the activity in
order to preserve the security and safety of customers.

As for the party legally authorized to issue the decision to classify hotel
establishments, it is the governor of the state after consulting the opinion of the
state committee, which studies the files of classification of hotel establishments
and the standards corresponding to them every five years, and also expresses its
opinion on reclassifying hotel establishments to a higher or lower rank, and start
your opinion. It will be based on the inspection report conducted by the
competent departments of the Ministry in charge of tourism or the results of
field visits carried out by members of the committee™”.

In addition, the exploitation of hotel establishments is subject to the
approval of their manager, which requires professional competence, which
varies according to the degree of classification of the hotel institution. The

° Article 12 of Executive Decree No. 06-325 of 25 Sha'ban 1427 corresponding to September
18, 2006, determining the rules for building and equipping hotel establishments, JORA No. 58
dated September 20, 2006.

19 Articles 12 and 13 of Executive Decree 19-158, Op.cit

1 Executive Decree n°19-158, Op.cit
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higher the classification level, the higher the qualifications required to manage
this institution, including a certificate and seniority in the tourism and hotel
field. Professional qualification is an important condition for exploiting hotel
establishments, given that hospitality is based on providing a service that
requires qualifications related to training and experience to be performed
professionally. The degree of these qualifications, as mentioned above, varies
from one hotel establishment to another depending on the degree of importance
of its classification. For example, in order to run a star hotel, its manager must
be holding at least a bachelor’s degree in hotel or tourism, or a senior hotel
technician certificate with one year of hotel experience, or a hotel technician
with three years of hotel experience. As for the manager of a 5-star hotel, a
bachelor’s degree in hotel or tourism with three years of experience is required
to manage it. Years or a senior hotel technician certificate with five years of
hotel experience or a hotel technician with seven years of hotel experience™.

The approval of the management of the hotel establishments is delivered
to the regionally competent governor based on a proposal from the state director
in charge of tourism, and the governor approves the application for accreditation
on the basis of documents proving the identity of the management of the hotel
establishment and his professional competence that conforms to the conditions
related to the classification standard contained in the annex to the
aforementioned executive decree™.

Given the importance of the hotel activity and its relationship to the
quality of service provision on the one hand and ensuring the safety of
customers on the other hand, the management of the hotel establishment, in
accordance with Article 29 of Executive Decree 19-158, bears responsibility for
the management of the hotel establishment, and must obligatorily devote himself
entirely to this activity under penalty of punishment, and in the event of
resignation or dissolution. Employment contract for hotel establishment
manager: The owner of the hotel establishment must inform the administration
in charge of tourism within a period not exceeding one month of this situation
and is committed to appointing, within a period not exceeding two months, a
new approved manager with the same procedures stipulated in the same decree,
as it is prohibited to continue exploiting a hotel establishment without a manager
or manager. Approved by the relevant administration.

2 |pid.
13 Ipid.
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In addition to that, Law No. 99-01 specifying the general rules for hotels
industry included other conditions under which the rules for operating hotel
establishments are determined from Articles 52 to Articles 68, including
underwriting insurance, suspending prices, keeping information cards about
customers, and sending monthly to the administration in charge of tourism a
statistical note on the number of customers who... They were received, their
nationality and the duration of their stay. The same law also stipulated
provisions from Articles 14 to 29 the rights and duties of the hotelier, and from
Articles 30 to 40, the rights and duties of the customer through the hotel contract
that binds the two parties.

In order to ensure respect for the rules related to the exploitation of hotel
establishments, Law 99-01 included an entire section on hotel control from
Acrticles 69 to 94, through which it specified the bodies legally authorized to
inspect violations in the hotel field, as well as the penalties, whether
administrative or penal, that must be applied to the owners of hotel
establishments upon inspection. Violations in this area.

From what was mentioned and through the important legislation of the
hotel industry field, it is clear that the legislator is keen to practice the hotel
activity according to strict procedures, the aim of which is to provide a hotel
service sector that responds to international standards, which plays an important
role in advertising our country as a distinguished tourist destination, which
increases the influx of tourists in a way that serves the national economy.

Conclusion :

By shedding light on hotel legislation, it shows the role of this legislation
in developing the tourism sector in a way that benefits the national economy and
achieves tourism development.

In this regard, we affirm that the legislation regulating the tourism sector
in general has witnessed a qualitative and progressive improvement, but it
requires further development in line with the provision of quality hotel service.

The success of the tourism sector in general depends on the joint efforts of
other sectors that have a direct or indirect relationship with tourism, such as the
security sector, transportation, environment, health ...... ect. It also depends on
the participation of all, private and public institutions, civil society and citizens,
to also achieve tourism development.
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Abstract:

Anyone who follows and is interested in the changes and developments taking place in the global
economy is aware of the competition and competition-taking place between countries in finding
alternatives and economic solutions that ensure their adaptation and progress in order to achieve
economic development.

Algeria, in its effort to keep pace with these transformations and its desire to diversify the economy
outside the hydrocarbons sector, has paid attention to the tourism sector due to the components and
capabilities it possesses. One form of this interest is manifested in the trend towards tourism
entrepreneurship by supporting start-up and innovative projects in this field.

In this regard, the state is required to create an appropriate legal environment, represented by issuing
and regulating many legal texts related start-up in order to accompany and support them financially, as
well as providing the necessary legal protection for innovative ideas in order to embody them on the
ground in a way that contributes to the promotion of the national economy.

Keywords: start-up, tourism sector, entrepreneurship, financing.
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Abstract :

Algeria has great natural ,historical and cultural tourism potentials, but
these potentials alone are not sufficient to succeed in achieving the
development of tourism, Because there are other important requirements
should be provided, like the tourism culture whose current level in Algeria
does not help in achieving this endeavor.

That is why this study sought to propose and give solutions and ways
to raise and improve the level of tourism culture in the Algerian society to
serve the efforts of tourism development.

The study found that there are several ways to spread tourism culture
and raise its level in the Algerian society and make it contribute effectively
to the tourism development efforts By strengthening the role of the
following institutions: family, school, universities, media in tourism
education and awareness, as well as developing and activating legislations
related to the protection of tourism and tourists, and the creation of a
tourist police.

Key words : Tourism culture, Algerian society , tourism awareness,
tourism development.
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Resume:

Civil society plays an effective role in promoting tourism development as an
essential partner in the process of sustainable development through its various types
of institutions, especially in light of the current social and economic challenges, both
internally and externally. This participation is known as between three systems
represented by civil society the state and the private sector, thus thanks to volunteer
work embodied in civil society institutions, the matter has turned into creating
sustainable economic development and promoting local tourism, which is
considered as one of the promising sectors in this field. In order to achieve this, civil




society has adopted mechanisms such as popular participation, volunteer work,
Awareness, sensitization and tourism promotion.

Algeria is considered as one of the countries that possess the tourism metrics which
can make it a tourist country par excellence, and this is evident in its possession of
tourist areas in terms of all aspects of geographical location, topography, coastlines
and ancient cultural heritage, and it is also known for the diversity of its civil society
institutions.

key words:

Civil society - local tourism - sustainable development - volunteer work - tourism
promotion.
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Abstract

Our subject sought to shed light on E_Tourism reality in Algeria as well as the tourist
destination, and because the two fields have a complementary relationship based on influence
and affection, so we worked on analyzing the reality of electronic tourism and identifying
strengths that could contribute to development of the tourist destination weaknesses and

problems that hinder the promotion of e -tourism in Algeria
in the last we have mentioned some effective solutions that can bring about a renaissance in

the tourism sector in Algeria.
keywords: Electronic Tourist, Tourist Destination, Tourism Promotion.
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